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Wild Horizons is a "one-stop" ground handling & activity provider based in Victoria Falls,
Livingstone and Chobe. Wild Horizons offers a range of tours, transfers and activities
including Rafting, Canoeing, Elephant Back Safaris, High Wire activities, Lion Encounters,
Helicopter Flips & our lodges - Imbabala Zambezi Safari Lodge and The Elephant Camp.

Wild Horizons specializes in FIT, Group & Incentive transfers, touring & activities. Wild
Horizons is owned and managed by a team of highly motivated industry professionals who
are all directly involved & committed to providing an unrivalled service to guests and
partners in the tourism industry.

Bruno De Leo Clive Bradford Shane White Craig White Gary Archer

Wholly owned products include:
Victoria Falls, Zimbabwe =

Tours and transfers, rafting, canoeing, high wire, elephant back safaris, river cruises,
Imbabala Zambezi Safari Lodge, The Elephant Camp

Chobe, Botswana =

Tours and transfers, river cruises, game drives, Chobe day trips

Livingstone, Zambia IR

Tours and transfers

Sun City, South Africa BE=

Elephant Back Safaris

All other activities operated in these areas not owned by the group can also be booked
through our central reservations department.

www.wildhorizons.co.za
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GENERAL INFO 1 f .
General Information
TRANSFER CHANGES
PRIVATE SERVICES
The following transfers & tours are available in and around the Victoria Falls area:
ZIMBABWE TRANSFERS

ZAMBIA TRANSFERS Transfers to and From Airports to Hotels
Transfers to Botswana and Zambian destinations

Transfers can be booked by the seat or through the private hire of a vehicle. Please note
that private transfer bookings are charged at a minimum rate of 4 persons and we also have
a minimum charge for some of our long-haul transfers.

Our vehicle fleet consists of the following:
Zimbabwe

Toyota Hiace minibuses

2 x 7 Seater (with air-conditioning)

Toyota Coaster buses

4 x 19 Seater (with air-conditioning)
9 x 22 Seater (with air-conditioning)

Marco Polo coaches

2 x 40 Seater (with air-conditioning)
2 x Toyota Quantum 13 Seater (with air-conditioning)

Zimbabwe - Wild Horizons Gold

Hyundai H1

1 x 6 Seater (with air-conditioning)

Mercedes C370

1 x 3 Seater (with air-conditioning)

Zambia

2 x Toyota Hiace 7 seat mini bus (with air-conditioning)

4 x Toyota Granvia/Regius 7 seat mini bus (soon to be 5) (with air-
conditioning)

12 x Toyota Coaster 19 to 22 seat bus (with air-conditioning)

2 x Mercedes Benz Sprinter 15 seat mini bus (with air-conditioning)

Botswana

2 x 19 to 22 seat Toyota Coaster buses (with air-conditioning)
19 x 10 seat Nissan converted Hardbody 2.4 petrol game viewers
2 x 7 seat Toyota Hiace minibuses (with air-conditioning)

2 x 7 seat Toyota Regius mini buses (with air-conditioning)

All pick up times are arranged to tie in with flight departures, border meetings and
scheduled tours. Our Guides work to this timetable collecting guests from each Hotel
enroute to their intended destination.

Transter Changes

We often get guests contacting us the night before or even on the day of travel to change
their pick up time. Please note that should we have vehicle available to take them at their
preferred time, their reservation will then become a "private transfer" and the guests will
be charged accordingly. They will be required to pay the Guide before departure and if the
transfer is to a departing flight, payment must be in cash. Wild Horizons will not be held
responsible for guests who miss their flight due to a transfer time change that they have
requested, however we will of course advise guests accordingly if we feel they are not
giving themselves enough time to check in. Please make your guests aware of this.

Private Services

Generally Private services will be charged based on the activity's capacity, please contact
our Central reservations Office to see what options are available. Transfers - this will be
charged based on a minimum of 4 pax in order to secure a Private Service.

Zimbabwe Transfers =

Wild Horizons Gold

Wild Horizons “Gold” offers an Executive Transfer service in air-conditioned comfort,
providing guests a personalized service in total privacy, ideal for couples or small families.
At this stage the service is only available from the Zimbabwean side.

Transfers can be booked by the seat and all services include:
® Professional Tour Guide
® Meet & Greet
® Porterage Service at the Airport

® Mineral water
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Airport to Victoria Falls Town - 20 minutes

All our transfers are conducted in Mini Buses and/or Coaches. Our Guide will personally
meet your guests with name boards that clearly states the guest's name/s.

On their journey to town they are given a brief but informative commentary on the area,
places to visit and items of special interest. On arrival guests are given a Welcome Pack
containing:

A Welcome Letter;

An Itinerary giving them details of pick up times for their return journey and any tours they
may have booked with us. This includes full contact details and an emergency after-hours
number.

Private Flights - minimum 4 persons

If we are collecting guests from a private flight, we will offer complimentary transfers to
the crew if they are travelling to town at the same time as the Clients. If the Crew needs to
stay on at the airport to refuel and require a separate transfer, this will be charged at the
normal rate. Any bookings for Crew transfers should be advised in advance.

Matetsi Transfers - minimum 2 persons

Transfers from the airport take approximately 1 hour. On arrival at the Matetsi Hub, guests
will be met by a Matetsi Game Lodge representative who will continue their journey to
either the 'Safari' or 'Water' Lodge in a game-drive vehicle.

Hwange Transfers - minimum 4 persons

Please allow 2% - 3 hours for this journey. Hwange Safari Lodge & Airport are approximately
180km from Victoria Falls.

Milibizi / Kariba Ferry Transfers - minimum 4 persons

This journey can take up to 4 %2 hours - Milibizi is approximately 250km from Victoria Falls.

Binga Transfers - minimum 4 persons

This journey takes up to 5 hours - Binga is approximately 320km from Victoria Falls.

Inter Hotel/Town Transfers - minimum 2 persons

This service is available between 07.30hrs and 22.30hrs should guests need to be
transferred between hotels, restaurants, the Elephant Hills Golf Course etc.

Stanley & Livingstone

Please note that Stanley & Livingstone is situated outside of Victoria Falls Town. Additional
return transfers (costed on Vic Falls Airport / Vic Falls Town rates) should be added for any
touring or activities guests would like to book in Vic Falls Town.

Gorges Lodge

Please note that the Gorges Lodge is situated outside Victoria Falls Town. Due to very bad
road conditions, Wild Horizons are unable to do transfers to this property.

Botswana Transfers - minimum 2 persons

Clients will need their Passports and where necessary, a Visa to enter Botswana. The guests
Visa must be purchased in advance from a Botswana High Commission and Visa fees are not
included in our transfer rates. Our transfers to and from Botswana are operated at pre-
scheduled times and the journey from Victoria Falls to Kasane is approximately 1%z hours. If
guests wish to travel at an unscheduled time, the transfer will be treated as "private" and
will be charged at a minimum of 4 persons.

Scheduled Departure Times To Botswana Victoria Falls-Kazungula Border

Victoria Falls-Kazungula Border

07:30 hrs

11.00 hrs

16.00 hrs

Transfers also run to coincide with scheduled flights to/from Victoria Falls Airport.

Zambia Transfers - minimum 2 persons

Clients will need their Passport and where necessary, a Visa to enter Zambia. Visa fees are
not included in any of our rates however guests can buy Visas at the Border and must pay
the Department of Immigration direct.

Zambia Transfers IR

Airport to Sun International Properties/David Livingstone - 20 minutes




All our transfers are conducted in Mini Buses and/or Coaches. Our Guide will personally
meet your guests with name boards that clearly state the guest's name/s. On their journey
to town they are given a brief but informative commentary on the area, places to visit and
items of special interest. On arrival guests are given a Welcome letter containing Wild
Horizons contact details and details of all services booked with us.

Airport to Livingstone Lodges - minimum 2 persons

This transfer is applicable to the following properties:

Stanley Safari Lodge, The River Club, Sussi and Chuma, Islands of Siankaba, Tongabezi, Toka Leya,

Thorntree, Waterberry Lodge and Natural Mystic Lodge.

Regrettably, due to poor access roads to the following properties, we do not transfer to:

Royal Chundu, Chundukwa and Songwe Village

Private Flights - minimum 4 persons

If we are collecting guests from a private flight, we will offer complimentary transfers to
the crew if they are travelling to town at the same time as the Clients. If the Crew needs to
stay on at the airport to refuel and require a separate transfer, this will be charged at the

normal rate. Any bookings for Crew transfers should be advised in advance.

Botswana Transfers - minimum 2 persons

Clients will need their Passports and where necessary, a Visa to enter Botswana. The guests
Visa must be purchased in advance from a Botswana High Commission and Visa fees are not
included in our transfer rates. Our transfers to and from Botswana are operated at pre-
scheduled times and the journey from the Sun International properties to Kasane via the
Kazungula Ferry crossing is approximately 1% hours. If guests wish to travel at an
unscheduled time, the transfer will be treated as "private" and will be charged at a

minimum of 4 persons.

Kazungula Ferry Crossing

For all Zambian - Botswana transfers, guests are ferried across the Zambezi River by small
speed boat to the Botswana river bank where they are met by 4x4 Game Drive vehicles that

transfer the guests to their final destination.

www.wildhorizons.co.za
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BOTSWANA SOUTH AFRICA ZAMBIA ZIMBABWE

FULL DAY CHOBE GAME DRIVE

Botswana Tours & Activities =

HALF DAY CHOBE GAME DRIVE
VICTORIA FALLS DAY TRIP
* PLEASE NOTE *

HIVINGSTONE DAY TRIP from 2013 onwards park fees will be excluded for ALL Chobe activities

FULL DAY CHOBE GAME DRIVE

Days - Daily

Minimum / Maximum participants - Max 9 per vehicle

Departure - 06:30

Duration - 10 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability) Child Policies are available upon request

Highlights - This safari is geared towards guests staying
in Botswana as guests spend a full day in the Chobe
National Park game viewing. A packed lunch and soft
drinks are provided and guests are returned to their
hotels by 19.00hrs.

HALF DAY CHOBE GAME DRIVE (for pax ing in Botswan

Days - Daily

Minimum / Maximum participants - Min 2, Max 10 per vehicle

Departure - Anytime up until 6 hours prior to closing of park gate

Duration - 6 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability) Child Policies are available upon request

The half day game drive is a 6
hour activity, which can run at
anytime of the day, starting at
6am and finishing when the park
gate closes, depending on the
time of year. The guests get a

water, soft drinks and St Louis
beer included, and packed
breakfasts and lunches can be included at an extra rate.

VICTORIA FALLS DAY TRIP

Days - Daily

Minimum / Maximum participants - N/A

Departure - 08:30

Duration - Full day

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

Please note: The tour cost excludes any Visa Requirements

This tour departs daily from Kasane, Botswana to Victoria Falls. Guests will be transferred
to the Kazungula border where their Zimbabwean Guide will meet them. En route to the
Victoria Falls, guests may be taken past the ‘Big Tree’” where they may stop and take
photos.

Guests will be accompanied through the Rainforest by a
qualified Wild Horizons guide, who will give a brief
history of the Falls themselves as well as detailing the
flora, fauna, bird & wildlife and other points of
interest. The guests are then taken to the market,

where guests have the opportunity to shop in the open
air curio market and shops for souvenirs and gifts. The
visit to

the market ends at around 12.30hrs and guests are then
taken to enjoy lunch at a hotel. After lunch, the guests
visit the Zambezi Nature Sanctuary and Crocodile
Ranch. The Sanctuary & Ranch offer guests a unique
insight into the Zambezi Crocodiles life and is also home !
to a variety of wild animals including lion & leopard.

Guests are the returned to the Kazungula Border where
they will be met by their Botswana Guide for their return transfer to their hotel in Kasane,
arriving at approximately 17.40hrs.

LIVINGSTONE DAY TRIP

Days - Daily

Minimum / Maximum participants - N/A

Departure - 08:00

Duration - Full day

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

Please note: The tour cost excludes any Visa Requirements & The Falls are lowest around November and

December - on the Zambian side no water may fall at all.

Guests are collected at 08:00hrs and transferred to
Zambia. On arrival in Zambia they will do a guided Tour
Of The Falls. They will then have the option of any
TWO of the tours below, one before and one after
lunch. Lunch will be taken provided at a Livingstone
restaurant (excluding drinks, which will need to be
settled by the guest direct with the restaurant). Guests
are transferred back to Zimbabwe/Botswana at

approximately 16:00 hours. Please note the
Zambian/Botswana border closes at 18h00 and this time is unfortunately not flexible.

Chief Mukuni’s Village

These daily tours are of Mukuni Village, home to the Leya people. Guests have the
opportunity to learn more about this interesting culture whilst being shown around the
village homes and Chief Mukuni’s Palace, as well as having the opportunity to try out their
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traditional food & beer. This is a real village with a population of +/-5000.

Livingstone Museum

The Livingstone Museum is one of a kind in this area. It
contains the most comprehensive memorabilia of Dr. r
David Livingstone, including authentic maps and diaries,
and covers the history of the region from the formation
right up to the present day. The Museum also contains

Anthropological, Natural History and African Culture
sections.

Dambwa Market

Dambwa market gives guests the opportunity to see how the local people of today buy and
sell goods such as traditional foodstuffs, basic house wares, fabrics or even livestock. The
tour lasts around 2 %2 hours and may be booked in the morning or afternoon. These tours
may be combined with other historical or cultural tours to make a full morning or day out
with a very good lunch. Departure from the Livingstone Day Activity Centre is at the guests'
convenience but pick up is usually at 08h00 or 13h00. Dambwa Market Tours include the
services of a qualified guide and bottled mineral water. Children under 12 are ¥ price and
children under 2 are free.

Important Note:

Additional activities may be booked, however these will be payable either through our
Livingstone office or direct with the supplier. Please note that if additional activities are
booked and the timings of these clash with the packaged tours, the guest may opt to forfeit
the tour/s, however no refund will be offered for such cancelled tours.

www.wildhorizons.co.za
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South Africa
Elephant Back Safaris B=

Sunrise Elephant Back Safaris

Days - Daily

Minimum / Maximum participants - No Minimum / Maximum 10

Departure - 06h30 (Summer) 07h00 (Winter) Pick Up at the Game Trackers Activity Centre, Sun City
Duration - 3 hours

Language - English

Age Restrictions - Children below the age of 5 years will, unfortunately, not be able to partake in the

Elephant back Safaris. A Guardian must accompany children between 6 and 18 years.

Highlights - Join Wild Horizons for an extraordinary and exhilarating journey along ancient
game trails. Seated comfortably on the back of natures true "king of the beasts", experience
an age old tradition whilst silently exploring the majestic Pilanesberg Reserve in Sun City,
South Africa. Be witness to this mutually enriching and rewarding relationship between man
and elephant in a modern day Africa. Sunrise safaris are run daily, promising you much more
than just a game-viewing experience, but rather a closer insight into the world's largest

land mammal, the African Elephant.

Sunset Elephant Back Safaris

Days - Daily Minimum / Maximum participants - No Minimum / Maximum 10

Departure - 15h30 Pick Up at the Game Trackers Activity Centre, Sun Cit

Duration - 3 hours

Language - English

Age Restrictions - Children below the age of 5 years will, unfortunately, not be able to partake in the

Elephant back Safaris. A Guardian must accompany children between 6 and 18 years.

Highlights - Join Wild Horizons for an extraordinary and exhilarating journey along ancient
game trails. Seated comfortably on the back of natures true "king of the beasts", experience
an age old tradition whilst silently exploring the majestic Pilanesberg Reserve in Sun City,
South Africa. Be witness to this mutually enriching and rewarding relationship between man
and elephant in a modern day Africa. Sunset safaris are run daily, promising you much more
than just a game-viewing experience, but rather a closer insight into the world's largest
land mammal, the African Elephant.

Contact Details

Tel/Fax: +27(14) 552 5020
Enquiries Cell: +27(83) 601 7325
Mngr Cell: +27(83) 277 7033

Reservations Email: suncity@gametrac.co.za

www.wildhorizons.co.za
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BOTSWANA SOUTH AFRICA ZAMBIA ZIMBABWE

ZAMBIAN TOUR OF THE FALLS

Zambia Tours & Activities IR

LUNAR RAINBOW TOURS

SIMONGA VILLAGE TOUR

ZAMBIAN TOUR OF THE FALLS
CHIEF MKUNI'S VILLAGE

DAVID LIVINGSTONE MUSEUM Days - Daily
DAMBWA MARKET Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - On Request
DAY TRIP OF LIVINGSTONE .
Duration - 2 hours
CHOBE DAY TRIP Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

VICTORIA FALLS DAY TRIP subject to availability)
THIRD PARTY ACTIVITIES

Highlights - To discover how the Falls were formed and
what local customs and traditions surround them it is
well worth booking a guided Wild Horizons tour of the
Falls. Described by the Kololo tribe living in the area in
the 1800’s as ‘Mosi-oa-Tunya’ - ‘the Smoke that
Thunders’ and in more modern terms as ‘the greatest

known curtain of falling water’, Victoria Falls are a
spectacular sight of awe-inspiring beauty and grandeur on the Zambezi River, bordering
Zambia and Zimbabwe. A path along the edge of the forest provides the visitor who is
prepared to brave the tremendous spray (at certain times of the year) with an unparalleled
series of views of the Falls. One special vantage point is across the Knife edge bridge,
where visitors can have the finest view of the Eastern Cataract and the Main Falls as well
as the Boiling Pot where the river turns and heads down the Batoka Gorge.

Other van

tage points include the Falls bridge and the Lookout
Tree which commands a panoramic view across the Main
Falls. Different times of the year will provide
completely different experiences of the Falls region.
Peak flood season is around March and April and the full
power of the falls can be experienced in all its glory. As
the floods abate the view of the falls gets better and
better through the year, but at its lowest, around

November and December the Falls become little rivulets
running over the edge and in some places along the 1,7km width no water falls at all.
Please note: During this time, it is recommended guests book a tour of the falls on the
Zimbabwean side.

LUNAR RAINBOW TOURS

Days - Please contact Reservations for dates

Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - To be confirmed locally

Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - Lunar rainbows, also known as “moon
bows”, are rainbows that take place at night, when a
rainbow is seen in the light of the moon. Victoria Falls
is one of a very limited number of sites around the
world, which are known for the occurrence of moon

bows. The lunar rainbow is a spectacular event that can
be seen only during the full moon. The Lunar rainbow
tour is conducted over a period of 3 days, during full moon at the Victoria Falls. Guests will
be accompanied through the Rainforest by a guide who will give a brief history of the Falls
themselves as well as other points of interest. Guides are also happy to assist guests with
photographs whilst visiting this most spectacular of waterfalls. Raincoats are provided when
needed.

ZAMBIA: Please bear in mind that at its lowest (around November and December) the Falls
become little rivulets running over the edge and in some places along the 1,7km width no
waterfalls at all. The lunar rainbow will not be visible from the Zambian side of the falls
during this period.

SIMONGA VILLAGE TOUR

Days - Daily

Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - On Request

Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - These daily tours are of Simonga Village,
home to approximately 3000 inhabitants - a mixture of
the Lozi and Tonga tribes. The village was founded in
1958 and is situated approximately 20 kilometers from
Livingstone Town, along the Kazungula/Sesheke road,

| which runs parallel to the Zambezi River as it flows

down towards the Victoria Falls. This village is quite
unique as it one of only three in the entire country of Zambia that is ruled by a
Headwoman, Inonge Imusho Samachila, who was chosen by the Royal Family to rule in 1970,
following the death of her father, Imusho Samachila. Upon arrival, guests are escorted
through the village by a local resident, where they are introduced to the daily activities of
an African village.

CHIEF MUKUNI’S VILLAGE

Days - Daily

Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - On Request

Duration - 3 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)
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Highlights - These daily tours are of Mukuni Village,
home to the Leya people. Guests have the opportunity
to learn more about this interesting culture whilst being
shown around the village homes and Chief Mukuni’s
Palace. Guests can also pre-arrange to try out the Leya

traditional food and beer. This is a real village with a
population of 5000.

DAVID LIVINGSTONE MUSEUM

Days - Daily

Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - On request

Duration - 3 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - For the late Victorians, Dr David Livingstone
(1813-1873) was one of the great heroes of their era.

. The "greatest man of his generation", Florence
Nightingale called him. He was a household name,
recognized as a courageous explorer of Africa, a tireless
missionary and a champion of the fight against slavery.

Today he is widely remembered. The Livingstone
Museum is one of a kind in this
area. It contains the most comprehensive memorabilia
of Dr. David Livingstone, including authentic maps and
diaries, and covers the history of the region from the
formation right up to the present day. The Museum also
contains Anthropological, Natural History and African

Culture sections.

DAMBWA MARKET

Days - Daily

Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - On request

Duration - 2% hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - Dambwa market gives guests the
opportunity to see how the local people of today buy
and sell goods such as traditional foodstuffs, basic
house wares, fabrics or even livestock. The tour lasts
around 2 % hours and may be booked in the morning or
afternoon. These tours may be combined with other
historical or cultural tours to make a full morning or
day out with a very good lunch. Departure from the

Livingstone Day Activity Centre is at the guests’
convenience but pick up is usually at 08h00 or 1h.00. Dambwa Market Tours include the
services of a qualified guide and bottled mineral water. Children under 12 are %2 price and

children under 2 are free.

DAY TRIP OF LIVINGSTONE

Days - Daily Full Day or Half Day

Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - Morning or Afternoon

Duration - Full day / 7 day

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - For a Full day Livingstone trip, guests are collected at 08h00 and transferred to
Zambia. On arrival in Zambia they will do a guided Tour of the Falls. They will then have
the option of any TWO of the above tours namely Simonga Village, Chief Mukuni's Village,
David Livingstone Museum and Dambwa Market, one before and one after lunch. Lunch will
be taken at a Livingstone restaurant (excluding drinks, which will need to be settled by the
guest direct with the restaurant). Guests are transferred back to Zimbabwe/Botswana at
approximately 16h00. Please note the Zambian/Botswana border closes at 18h00 and this
time is unfortunately not flexible.

A Half Livingstone Day trip normally includes a Tour of the Falls and one of the afore
mentioned tours before returning to Zimbabwe/Botswana.

Please note however that both the Day and Half Day trips can be tailor made to suit your
guest's requirements.

CHOBE DAY TRIP (Guests staying in Livingstone, Zambia

Days - Daily

Minimum / Maximum participants - N/A

Departure - Between 07h10 and 07h30 from Hotels in Livingstone

Duration - 9% hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

* PLEASE NOTE *
from 2013 onwards park fees will be excluded for ALL Chobe activities

Please note:

* Passports will be required for this tour

*Vlisas may be required for this tour (for guests own account)
* Child Policies are available upon request

Highlights - Chobe National Park is approximately two hours from Livingstone. Your transfer
is by road and boat across the Zambezi River, as you are crossing into Botswana you will
need your passport. Your safari begins with a river game viewing cruise on the Chobe River
with refreshments while the boat takes you close up to the wildlife and waterfowl along the
river. The cruise ends at around 12h30 and you are taken to one of the riverbank hotels
for lunch. After lunch, spend the afternoon on 4x4 safari vehicles game viewing in the
Chobe National Park, an opportunity to see the abundance and variety of wildlife that
Chobe is renowned for. Return to the border post at approx 17h00 and from there transfer
back to your hotel to arrive at around 18h00. The cruise and the game drive each last




approx. 2% hours and can be swapped around so that guests may do the game drive in the
morning and the cruise in the afternoon.

The timings, on average, will work as follows: - Livingstone to the Ferry border: approx
45mins Border crossing (including immigrations): approx 20-30mins Ferry Border to
Riverfront hotels (we always stop here for a bathroom break): approx 15mins. Riverfront
hotels to CNP: approx 10-15mins.

VICTORIA FALLS DAY TRIP

Days - Daily

Minimum / Maximum participants - N/A

Departure - 08:30

Duration - Full day

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

Please note: The tour cost excludes any Visa Requirements

Guests will be transferred to the border where their Zimbabwean Guide will meet them. En
route to the Victoria Falls, guests may be taken past the ‘Big Tree’ where they may stop
and take photos.

Guests will be accompanied through the Rainforest by a
qualified Wild Horizons guide, who will give a brief
history of the Falls themselves as well as detailing the
flora, fauna, bird & wildlife and other points of
interest. The guests are then taken to the market,

where guests have the opportunity to shop in the open
air curio market and shops for souvenirs and gifts. The
visit to

the market ends at around 12.30hrs and guests are then
taken to enjoy lunch (depending on the number of
guests booked on this tour, it will either be a Lunch
Cruise or Lunch at a hotel). After lunch, the guests visit
the Zambezi Nature Sanctuary and Crocodile Ranch.
The Sanctuary & Ranch offer guests a unique insight

into the Zambezi Crocodiles life and is also home to a

variety of wild animals including lion & leopard. Guests are the returned to the Victoria
Falls Border where they will be met by their Zambia Guide for their return transfer to their
hotel, arriving at approximately 17.40hrs.

Zambia Third Party Activities

Although we do not operate these activities ourselves, we are happy to assist with
reservations on your behalf. Making use of our centralized booking facility ensures that we
are aware of your guests movements at all times and also gives them one point-of-contact
should they wish to confirm or change any of their reservations. Please note: Third Party
Activity Child Policies are available upon request.

LIVINGSTONE ISLAND Maximum of 16 guests on the island at a time
Dr. David Livingstone was paddled in a dugout canoe through swift rapids towards the roar

and rising cloud of mist suspended above a cliff over
which the whole of the Zambezi River plunged. The
Makololo paddlers skillfully landed him on 'Goat Island'
(now Livingstone lIsland) right on the lip of the chasm. A
few steps through the small rainforest and, on the 16th

November 1855, he gazed upon one of the most
spectacular sights in the world - 'Mosi-oa-Tunya' (The
Smoke that Thunders) which he named after his Queen as The Victoria Falls.

Livingstone Island is a 5-8 minutes boat ride from the Royal Livingstone Hotel and is located
in the middle of the Zambezi River, touching the lip of the Victoria Falls, where the water
thunders down the 103m drop. Access to this unique
Island is seasonal and depends entirely on the water
level in the Zambezi River. All visits to the island are
during the 'low water' season, which usually begins in
mid July and goes through to the end of January. High

water visits are not possible as the island is
continuously covered in the spray/downpour from the
Victoria Falls.

The trip includes a short guided tour of the island, viewing the Victoria Falls and a light
snack depending on the time of the morning visits.

Livingstone Island Morning Tea Tours

Three morning visits of one and a half hours each (giving about one hour fifteen minutes on the Island).
Departing Royal Livingstone at: 07h30, 09h00 and 10h30 These visits include tea and coffee, soft drinks

and light snacks

Livingstone Island Lunch Tour

Departing Royal Livingstone at 12h30 and returning at 15h15 This includes a buffet lunch, with soft drinks,

beer and wine.

Livingstone Island Afternoon Tea Tour

One afternoon visit of two hours, departing Royal Livingstone at 15h30 and returning at 17h30. This visit

includes tea, coffee, light snacks, soft drinks, beer and wine.

PLEASE NOTE: The Activity Rate excludes road transfers to/from the Royal Livingstone
Hotel. Pickups from the Zimbabwe border or any other lodge in Livingstone town are at
least 30 minutes prior to the start of the Activity e.g. Lunch pickup is at 12h00, Activity
starts at 12h30.

ZAMBEZI RIVER CRUISES

AFRICAN EEN AND AFRICAN PRINCE!
Guests are met by staff from the cruise boat and driven
to the 'Royal Landing' jetty on the Zambezi River for
boarding. The African Queen and Princess meander
slowly upstream along the length of the Mosi-oa-Tunya
National Park

looking for game on
the way. A number
of animals and a host of bird species can be viewed
from comfortable chairs on cool wooden decks.
Excellent food is served on board and the bar is well

stocked with spirits, good wines, beers and soft drinks.
Transfers to the jetty are from the Day Activity Centre (Livingstone).



Mid Morning Cruise

Pick up is at 09h00 with the boat departing at 09h30 from the Royal Landing. The cruise
lasts for 2 hours and includes limited drinks, a continental breakfast and all transfers within
Livingstone town. Guests are usually back at the Falls Resort at about 12h00.

Two Hour Lunch Cruise

Pick up is at 12h00 with the boat departing at 12h30 from the Royal Landing. The cruise
lasts for 2 hours and includes an excellent lunch, drinks and transfers. Guests are usually
back at the Falls Resort at about 15h00.

One Hour Lunch Cruise

Please note that transfers are not included in the price of this cruise. Pick up is at 12h00
with the boat departing at 12h30 from the Royal Landing. The cruise lasts for an hour and
includes lunch and drinks. Guests are usually back at the Falls Resort at about 14h00.

Sunset Cruise

In the fading twilight hours, take a sunset cruise. Heed the call of Africa while sipping
traditional cocktails and enjoying our legendary snacks. Our transfer will collect you at
15:30 in winter and 16:00 hrs in the summer months in time for the cruise departures at
16:00 hrs in winter and 16:30 in summer. Following this most memorable of experiences,
you will be transferred back to your hotel between 18:30 hrs and 19:00 hrs (winter and
summer respectively).

Exclusive use of the African Queen and African Princess

African Queen - A minimum number of 110 for the whole boat. The African Queen comprises of three decks
which can accommodate the following: Lower Deck: 40 - 70 people Mid Deck: 40 - 60 people Captain's
Cabin: Up to 10 people

PLEASE NOTE: The above configurations can be accommodated up to a capacity of 120 passengers.

African Princess - A minimum number of 80 for the whole boat. The Decks can accommodate: Lower Deck:
30 - 45 people Mid Deck: 30 - 45 people Captain's Cabin: Up to 10 people PLEASE NOTE: The above

configurations can be accommodated up to a capacity of 90 passengers.

PLEASE NOTE: THE ABOVE PAX NUMBERS ARE SUBJECT TO CHANGE, WITHOUT PRIOR NOTICE
- PLEASE CONTACT US FOR AN EXACT QUOTATION

THE LADY LIVINGSTONE

The Lady Livingstone is a new boat, constructed to run
in conjunction with the newly built David Livingstone
Safari Lodge & Spa, she is moored on a private jetty off
to one side of the hotel. Individual travelers and groups
/ conferences can be catered for. The boat is also

suitable for private functions and can be booked on an
exclusive basis on request. The cruise takes place along
R the river boundary of the Mosi-Oa-Tunya National Park,

—~ i . f total cruise time is approximately 2 hours. During the
1, 0y AT B cruise, guests are likely to see hippos, crocodile and
T T # some good birdlife. Possible other game sightings are
' elephant, giraffe, buffalo and antelope. An experienced
guide accompanies each cruise and has good knowledge

on the wildlife and local history of the area.

Return transfers from accommodation within Livingstone town are included in the rate.

Sunset cruise Times - 1st August to 30th April, departs at 16h30 returning at 18h45. 1st May
to 31st July, departs at 16h00 returning at 18h15.

Sunset cruise includes freshly prepared finger snacks and a bar stocked with local
beverages, local spirits and house wine is included in the price of the cruise. There will also
be a cash bar on board for spirits & drinks which are excluded as above.

Breakfast or Lunch cruises available on request (minimum of 10 guests). Dry Hire of the boat
is available on request for private functions.

Seating Capacity Total of 144 guests, three decks:

Lower Deck - 70 guests (exclusive bookings 60 min)

Middle Deck - 50 guests (exclusive bookings 40 min)

Top Deck - 24 guests (exclusive bookings 20 min)

PLEASE NOTE: THE ABOVE PAX NUMBERS ARE SUBJECT TO CHANGE, WITHOUT PRIOR NOTICE
- PLEASE CONTACT US FOR AN EXACT QUOTATION

VICTORIA FALLS RIVER SAFARI

Days - Daily

Departure Times - Breakfast Cruise: 08:00 Hours pick up Lunch Cruise: 11:30 Hours
pick up Sunset Cruise: 15:30 hrs pick up in winter* / 16:00 hrs pick up in summer*
Winter Dates are 1st May - 31st July

Summer Dates are 1st August - 30th April

Highlights - Victoria Falls River Safaris offers you an

L excellent, personalized and environmentally friendly
upper river safari experience. The specifically designed
water jet propulsion safari boats have the unique
ability of crossing the numerous rapids along the upper
Zambezi River comfortably. Due to the fact that there

is no external propeller, these boats can operate in
water as shallow as 20cm. As a result, the operational range is substantially greater than
any other powerboat service, extending from as close as 200 metres from the Victoria Falls
to beyond the upper river lodges. "THE 4x4 OF THE ZAMBEZI RIVER" Pick up at the Day
Activity Centre (Livingstone), drive to the launch site, board the boat and set off. Each
lasts for 2 %2 hours. Return transfers from Livingstone town accommodation are included in
the rate.

CANOE SAFARI
Probably the best way to appreciate the beauty, peace and wildlife of the Zambezi River
above the Victoria Falls is to paddle slowly downstream in a canoe with some of the best
wildlife guides in Africa. Watch the Pied Kingfisher
hover and dive, listen to the haunting call of the fish
eagle and the grunts of the hippo, see elephant,
buffalo, and other animals come down to drink and
explore the islands and waterways along the route.

There is time to stop for something to drink and listen
to tales of Livingstone's journey to the Victoria Falls

There are 5 %2 hour river safaris which begin in the morning and include tea, coffee, and soft drinks. A full
day safari lasts 9 hours and includes a cold lunch with wine, soft drinks and beer. Guests are picked up
from the Day Activity Centre at 08h00 and dropped off again at 13h30 for a half-day safari and 17h00 for

the full day safari. Return transfers from Livingstone town accommodation are included in the rate.




WHITE WATER RAFTING

UNDER THE SPRAY

This trip offers guests the chance to swim under the
spray of the Victoria Falls themselves. Guests walk into
the gorge at the usual start point and are then paddled
across the Boiling Pot to right below the Falls where
they have the chance to swim and enjoy the unique

perspective from the bottom of the gorge.

This can be done on its own or followed by a standard rafting or riverboarding trip as
below.

LOW WHITE WATER RAFTING
T

Low white water rafting runs from about mid July to
the end of January. The best months are usually August
and September.

A full day white water rafting trip includes 21 rapids,
lunch and 9 % hours in the day, including the walk out
of the gorge and the drive home.

A half-day white water rafting trip in the morning takes in rapids 1 - 10, breakfast, a light
lunch and drinks for the climb out. The afternoon white water rafting trip includes lunch,
rapids 11 - 21, and drinks for the climb out. Return transfers from Livingstone town
accommodation are included in the rate.

Full Day - Pick up is from the Day Activity Centre (Livingstone) at 08h30 getting back at about 17h00.

Half Day in the morning: Pick up is from the Day Activity Centre (Livingstone) at 08h30 getting back at
about 13h30.

Half Day in the afternoon: Pick up is from the Day Activity Centre (Livingstone) at 11h30 getting back at
about 17h00

HIGH WHITE WATER RAFTING
High white water rafting runs from approximately the end of January to mid July. IF THE

WATER IS TOO HIGH THE RIVER IS CLOSED FOR SAFETY . "!:ﬂ-'-‘-'!' ‘ﬁ% T

REASONS - this usually happens between April and May
L)
‘ g T M‘

but can last as long as up to July. Return transfers
from Livingstone town accommodation are included in
the rate.

. WA

Full Day - rapids 11 - 25: Pick up is from the Day Activity Centre

(Livingstone) at 08h30 getting back at about 14h00. The 'full day' can end sooner than 14h00 hrs depending

on how fast the water is running at the time.

RIVER BOARDING AND RAFTING

'Surf' the Zambezi River below the Victoria Falls on a
body-board accompanied by an expert. Wild and
exciting, these trips combine those rapids which can be
‘surfed' on the board with the bigger ones which have
to be ridden from the raft. These trips link in with the
rafting schedules and itineraries. Return transfers from

Livingstone town accommodation are included in the

Pumping vast amounts of power from huge jet engines,
these powerboats shoot down the rapids below the
Victoria Falls at 100 km an hour. A thrilling half hour
spent flying over the water and 'buzzing' rock faces

between rapids 23 and 27.

The Jet Boat Extreme tour starts at the Day Activity
Centre (Livingstone) and you are transferred by specially adapted Land-Rover vehicles
(approximately 1 hour) to your entry point at the gorge. You meander down the gorge
approximately 880 feet in a scenic cable car lift, where you meet your jet boat pilot for a
briefing. Water and soft drinks are available. One of the most thrilling 30 minutes of your
life is about to begin. After the ride, you no longer have to walk the 880 feet out of the
gorge as you now board the cable car for the 8 minute ride out. Ice-cold beer and soft
drinks await you at the top after which you are transferred back to the Day Activity Centre
(Livingstone). Return transfers from Livingstone town accommodation are included in the
rate.

The two departure times are 07h30 in the morning with guests returning to their accommodation by 12h00

& 12h30 in the afternoon with guests returning to their accommodation by 16h00.

JET-BOAT EXTREME WITH HELICOPTER

Ride the rapids in a jet boat then, instead of being lifted out of the gorge in the cable car,
take a helicopter and complete an action packed day by flying up the river skimming the
water under the shadows of the cliffs, rising out of the gorge for a quick look at the Falls
before landing. As above, there are two departures a day and they include beer and cool
drinks after the boat ride. Return transfers from Livingstone town accommodation are
included in the rate.

Pick up is at the Day Activity Centre at 07h30 or 12h30 with a half an hour drive to the edge of the gorge.

The Zambezi is famous for one of the great freshwater
game fish - The Tigerfish. Powerful, swift predators
Tigerfish are a thrill to catch and require a great deal
of fishing skill with a good river specimen weighing over
15 Ibs. Bream, or Tilapia, also live in large numbers in

the river and although they don't fight quite as
aggressively as the Tiger, a good 5 Ib fish will quickly
snap light tackle given half the chance. Spinners and lures are the most common method of
catching these fish although using light tackle, a fly and a fly-rod is becoming very popular
and brings an extra dimension to a very exciting sport.

Pick up is at the Day Activity Centre before a drive to one of the launch sites to board the boat and set off
to the fishing grounds. A half-day trip either begins at 06h30 and ends at 13h30 or pick up is at 13h30 and
drop off is at 18h30. The trip includes return transfers from Livingstone town accommodation, tea and

coffee, soft drinks, beer and fishing tackle.

THE LIVINGSTONE DRIFT TOUR
The Livingstone Drift tour departs from the Sun International properties at 08h00. Guests
are taken to Natural Mystic Launch Site in the Mosi-oa-Tunya National Park, where the trip



begins with a safety briefing before boarding the inflatable rafts. Each raft has its own
guide who does all of the paddling while guests are invited to take in all of the sights and
sounds. The Upper Zambezi River is regarded as FREE FLOW as a dam does not control it
and as such the water is subject to seasonal variation. Floods begin in December and
normally peak in April / May. Therefore, throughout the season the route varies as new
channels open with the rise in water level. The Upper Zambezi has numerous heavily
wooded islands, which are dissected by channels that may be several kilometers in length
and vary in width from one to twenty meters.

The vegetation predominately consists of ebonies, water berries, palms and a tremendous
variety of acacia and albizia. Any rapids encountered are small and at their peak are only
classed as grade one, which is the easiest grade.

The rafts slowly meander their way down to the take out point with their informative
guides pointing out animals, bird life and flora & fauna of interest. Animals, which may be
viewed, include hippos, crocodiles, elephants, giraffe, rhino, and various antelope, as well
as numerous bird species. The drift ends at about 10h30, still in the national park where the
guests board open game drive vehicles for their drive back to their accommodation. Rates
include return transfers within Livingstone town, park fees, soft drinks, mineral water and
snacks.

WATER TAXI

Guests are collected at the airport and dropped at the African Queen Royal Landing. The
River Safaris boat will slowly meander its way down to the Royal Livingstone, where the
guests will disembark at the deck. The luggage will travel ahead. On return to the airport
the guests go straight to the airport. Please bear in mind that a river taxi is dependent on
water levels. They are closed between October & February as the boats cannot get through
the rapids. Please note Road transfers to/from the African Queen Royal Landing are

included in the rate.

Guests have the chance to experience the Crococdile
Farm and Snake Park on this tour. After arriving guests
meet the guide and are given a safety briefing before
proceeding to the exhibits where they may see the
crocodiles and even hold a baby croc.

Feeding times for crocodiles are usually at 16h00. There
are 4 pens which are fed on different days to ensure that guests have the chance to witness
the feeding daily, including weekends. The snakes are housed in glass tanks and for the
braver guests there is also the chance to hold some snakes.

MOSI-OA-TUNYA NATIONAL PARK GAME DRIVE
The Mosi-oa-Tunya National Park encompasses the Victoria Falls and stretches some 12 kms
along the riverbanks of the upper Zambezi River. White rhino, buffalo, hippo, crocodile,
giraffe, zebra and several antelope species flourish here. Elephant also often visit the park
swimming back and forth across the river.

Game drives in open 4 x 4 vehicles with a knowledgeable guide set off in the morning and afternoon from
the Day Activity Centre (Livingstone) and last about 3 hours. The early morning drive begins at 06h30 and
the mid morning drive begins at 09h45. The morning Game Drives include tea, coffee and pastries. The
afternoon Game Drive begins at 15h00 and includes soft drinks, beer and pastries. Please note Park

Entrance Fees are not included in the Activity Rate except for Sun International guests.

The Mosi-oa-Tunya National Park is an UNESCO World Heritage site that is home to the
mighty and spectacular Mosi-oa-Tunya — 'The Smoke Which Thunders' — known worldwide as
Victoria Falls on the Zambezi River. The Mosi-oa-Tunya National Park stretches from the
Songwe Gorge below the falls in a north-west arc along about 20 km of the Zambian river
bank. It forms the south-western boundary of the city of Livingstone and has two main
sections: a wildlife park at its north-western end, and the land adjacent to the immense
and awe-inspiring Victoria Falls, which in the rainy season is the world's largest curtain of
falling water. It extends downstream from the falls and to the south-east along the Batoka
Gorges. The Mosi-oa-Tunya National Park boasts five White Rhino, Elephant, Buffalo,
Giraffe, Zebra and various Antelope. Although small by African standards (1600Ha), this
increases the chance of seeing game.

Guests are also shown some historic sites such as the Old Drift where the original white
settlers lived before 1904.

ELEPHANT BACK SAFARIS

Days - Daily

Minimum / Maximum participants - Two / Fourteen

Minimum Age - 3 years

Departure - Pick-ups from accommodation within Livingstone town for the morning safari is at
approximately 06h45 with drop off between 10h00 and 11h00. Afternoon pick-ups from with Livingstone
town are at approximately 14h45 with drop offs at 18h00 - however please note these times vary
according to location and season.

Language - English

Please note - The price excludes park fees, which are to be settled directly.

Highlights - It is not often one can climb onto the back of
an African Elephant and set off at an easy rolling pace in
search of other wild game; wild elephant, giraffe, buffalo
and much more. This is an elephant 'experience' and the
guides are highly trained experts in the behaviour of
elephants and the wildlife around them. Half day trails are

available both in the morning and afternoon.

The elephant back safari trails begin near Thorntree Lodge in the Mosi-oa-Tunya National

Park which is an attractive lodge overlooking the Zambezi =
River. Tea, coffee and cordials are served upon arrival and
after a short introductory talk and safety-briefing guests are
introduced to the elephants and their handlers before
mounting the great animals. The handler and no more than
two guests on each animal then head off through the riverine
bush, crossing the river in shallow water to get onto the
many islands. Halfway through the ride guests will dismount and interact with the
elephants on the ground giving the guides an opportunity to make an interesting and
informative explanation about the African Elephant and their relationship with man.

Elephant back safaris in the morning last about 4 hours and end with light refreshments and
the opportunity to view a video of each guest's elephant ride. The price includes transfers,
tea, coffee, breakfast and cordial drinks. The afternoon elephant back safaris go on for
about 4 hours with snacks at the end of the day and the opportunity to view a video of each
guest's elephant ride. The price includes return transfers from Livingstone town
accommodation, tea, coffee, snacks and cordial drinks.

HORSE BACK TRAILS




This Activity offers guests an exhilarating horse back
ride from the Falls Resort. All riders, novice to
experienced, will enjoy the leisurely trails within the
confines of a National Park. Your guide will lead on
trails through pristine African bushveld offering

stunning views of the Victoria Falls and the Zambezi
River as well as the chance of game spotting along the
way. Large mammals are often seen during dry weather periods and bird-life is prolific.
Refreshments are served en route.

Minimum / Maximum participants - One / Twelve

Two trails are offered - the 2 hour trail and the Half day trail, although longer trails can be provided on
request. Activity Rates include transfers from within Livingstone and Victoria Falls towns. Departure times
from the stables are:- 07h00, 10h30, 14h30 and 16h00..

QUAD BIKING AT LIVINGSTONE

After the check in formalities one of the qualified
guides will take you on the training track before
departure onto your chosen route. The routes have all
been designed for you to optimize your experience in
the virgin African bush. No previous experience is

required and the trails are covered at a leisurely pace
that suits the guests.

Each route is designed to cater for the abilities of all participants and they follow
environmentally friendly routes. We operate on two routes, they are:

ECO TRAIL AT BATOKA LAND

Minimum / Maximum participants - 1 / 6

At Batoka Land the Eco trail covers most of the 42 acres that we have available. This is a
fun trip taking you through the African bush, round bends, through ditches and over humps,
with the possibility of meeting game along the way. The trip is approximately 1 hour with a
break half way through for a welcome drink.

VILLAGE TRAIL

Minimum / Maximum participants - 4 / 6

The trip can be custom made according to the requirements of the guests. The trip takes
you from Mukusdi Village past Machenje Village - an exhilarating ride over a dune through
dense bush to Sichilobe Village. After stopping for a drink guests and their guide turn
around and make their way back. The Village Trail lasts for approximately 2 hours. Please
note Rates include road transfers from within Livingstone town and exclude Park Entrance
fees.

HELICOPTER FLIGHTS

FLIGHT OF THE ANGELS

The 12-15 minute (Short Flight) Flight of the Angels
takes off over the Zambezi River and onwards to the
Victoria Falls circles over the Falls and the islands and
returns to Maramba Aerodrome over the Mosi-oa-Tunya

Zoological Park.

The 25-30 minute (Long Flight) Flight of the Angels
takes off from Maramba Airfield to the Victoria Falls, after viewing the Falls, an exhilarating
flight over the local villages to the Batoka Gorge, along the Zambezi River to Rapid 26.
Circles over the Victoria Falls and the islands and returns to Maramba Aerodrome over the
Mosi-oa-Tunya Zoological Park.

Helicopter flights begin at 08h00 and continue until last light. Rates include Road transfers
from within Victoria Falls and Livingstone towns. Rates exclude Park Entrance Fees.

MICROLIGHT FLIGHT:

The microlight flights offer unique, uninhabited and
literally breathtaking views of the Falls and the
spectacular gorge that the Zambezi has carved into the
surrounding landscape over many thousands of years.

The 12-15 minute (Short Flight) microlight flight takes
off over the Zambezi River and onwards to The Victoria

Falls circle over the Falls and the islands then returns to Maramba Aerodrome.

The 25-30 minute (Long Flight) microlight flight takes off over the Zambezi River and
onwards to The Victoria Falls - circles over the Falls and the islands. Flies upstream along
the Zambezi River to Kalai Island, low level over the Mosi-oa-Tunya Zoological Park for
unique game viewing and then returns to Maramba Aerodrome. Daily flying times are
between 07h00 and 10h00 and 15h00 and 18h00, although this does vary slightly depending
on the season. The minimum age is 8, however if a child is younger but can fit properly into
a harness then they are permitted to fly - children are charged at Full Rate.

Please Note - personal cameras are not permitted on microlight flights due to safty reasons.
Rates include Road transfers from within Victoria Falls and Livingstone towns. Rates exclude
Park Entrance Fees.*

THE LION EN NTER

Days - Daily

Minimum / Maximum - One / Ten

Departure - Pick-ups from accommodation within Livingstone town for the morning safari is at
approximately 06h45 with drop off between 10h00 and 11h00. Afternoon pick-ups from with Livingstone
town are at approximately 14h45 with drop offs at 18h00 - however please note these times vary
according to location and season.

Language - English

Age Restrictions - Children below the age of 15 years will, unfortunately, not be able to partake in Lion
Walk activity. A Guardian must accompany children between 15 and 18 years of age throughout the trip.
There is also a height limitation of 1.5 metres. Anyone shorter than this will not be permitted to
participate in the Lion Encounter.

Please note - The trips run on a minimum of 2 guests and a maximum of 10 at any one time. The price

excludes park fees, which are to be settled directly.

Highlights -No leashes, no collars, just a natural African
wildlife adventure operating in the Mosi-Oa-Tunya
National Park from Thorntree Lodge, 10 minutes from
Livingstone. Guests will have the unique experience of
walking alongside and interacting with the lions for

approximately 1 % hours. The price includes return
transfers from all accommodation in Livingstone town.
The morning walk includes a full English breakfast, tea and coffee and the afternoon walk
includes snacks, soft drinks, beers and wine.

THE NIGHT ENCOUNTER
The Night Encounter takes place in Dambwa Forest, close to Lion Encounter Zambia's




operational base in Mosi-oa-Tunya National Park, and some 25 km away from Livingstone.
Here is the home of the lions that have "graduated" from walking and have been released
into the 2nd stage of the release program. Visit the Night Encounter for a chance to see the
pride hunting and playing during one of their most active times of the day.

Please Note: Rates include Road transfers from within Livingstone town. Rates exclude Park
Entrance Fees.

IMPORTANT SAFETY INFORMATION
®» No skirts or sarongs are permitted on any lion activity
® Please no bright colours of clothing

®» All guests must be in suitable footwear which is attached to the wearer's feet over the
toe and around the heel - no flip flops /slops

®» Bags will not be allowed on the walk or encounter, please do not bring valuable items,
any items left will be at owners risk

®» All participants must receive the safety briefing and sign an indemnity form before going
on any activity

# All participants should ensure that they have adequate medical insurance before taking
part in an activity

THE VICTORIA FALLS & LIVINGSTONE STEAM TRAIN COMPANY

The Victoria Falls & Livingstone Steam Train Company offers guests the opportunity of a
picture perfect experience on the steam train from
Livingstone onto the magnificent Victoria Falls Bridge.
The Sunset Bridge Run, sees guests transferred late
afternoon from their accommodation to Palm Grove
Siding, boarding a 1928 12th class or 1953 14a Class
Garrett steam train with four coaches (2 dining coaches

and 2 lounge coaches - total 92 passengers) aptly

named the 'David Livingstone Lounge 1 and 2.' Starting off with the gentle rhythmic lull that
is synonymous with rail travel, this experience of a lifetime culminates with the steam train
stopping on the infamous Victoria Falls bridge where a complimentary glass of sparkling
wine is enjoyed. From here, one of the greats of the
Seven Wonders of the World can be appreciated. This
trip operates with a minimum of 12 guests and a
maximum of 92 guests.

The Sunset Bridge Run operates every Tuesday, Thursday and
Saturday all year round departing from Palm Grove siding, just
off Mosi-Oa-Tunya road.

SUMMER (September to April): Pick up from Livingstone Accommodation / DLSL: 16.00 to 16.30, returning
at approximately 18.30.

WINTER (May to August): Pick up from Livingstone Accommodation / DLSL: 15.30 to 16.00, returning at

approximately 18.00. The duration of the trip is approximately 2 hours.

ROYAL LIVINGSTONE EXPRESS DINNER RUN

The Dinner trip will incorporate a classic steam expedition with fine dining provided by Sun
International's Royal Livingstone Restaurant and Chefs.
You will now be able to make the adventure of 15km of
newly refurbished Mulobezi railway line through the
heart of the Zambezi River Valley in a most magnificent
and romantic steam train.

This service will run on fixed days for FITs and Groups
on: Wed, Thu, Fri and Sat.

Dinner
Guests will be picked up at 17h00 from the Royal Livingstone for a 15 min transfer. On

arrival at the Siding there will be a short time for photo opportunities and guests will have
a safety talk from the train manager.

Tickets will be collected for guests to board the train
and a welcoming drink will be served. The train will set
off at 17h30 (Winter) and 17h45 (Summer) through
Dambwa Township and on up the Mulobezi Line. The

railway line runs parallel to the Zambezi River and
Sunset will be enjoyed while travelling through the Mosi-Oa-Tunya Game Park. Wines, beers
and soft drink are included in the price and there is a cash bar available for spirits.

A set, four course dinner will be served just after 19h00
when the train stops for water at the 15 km peg. The
loco will then back the train up to the runaround point,
uncouple and move to the front of the train. The train
will start its return journey at approximately 20h00 and

Dinner will continue to be served whilst the train is in
motion returning to Livingstone. Guests will be
transferred back to the hotel by 21h30 or thereabouts.

Dress: Smart

Children: pay full rate
private policy: min 72 pax
Groups max: 92 pax

Min policy; TBA

BUNGI JUMPING

With the Falls behind you and the river rushing below the Victoria Falls Bridge this is
certainly no ordinary bungi jump. At 111 metres it is also one of the highest jumps in the
world and the adrenaline rush is as wild as the river itself.

You meet at the Day Activity Centre at a time
convenient to yourself and stroll to the Victoria Falls
Bridge with your passport, passing through the Zambian
immigration point. Including the walk the entire
experience takes approximately 45 minutes to an hour.

The bungi supervisors are available from 09h00 until
16h00 and you can normally jump whenever you feel like during these times - however
please note these times do vary slightly depending on the season. The minimum age is 14
years, with a minimum weight of 40 KGs and a maximum weight of 140 kgs. Prices are the
same for all ages.

BRIDGE SWING

Take a leap of faith from the Victoria Falls railway Bridge into the Big African Air, and feel
the force of the mighty Zambezi River as you plunge towards its boiling waters. Or take a
friend down with you, side by side, hold on tight as you swing together into no-man's-land.
The minumum age is 14 years, with a minimum weight of 40kgs and maximum weight of
180kgs. Rates remain the same for all ages.



BRIDGE SLIDE

This takes you from the Zambian side of the Gorge to the Zimbabwean side over the 100
year old Victoria Falls Railway, on a cable suspended over the Batoka Gorge. The minumum
age is 8 years, with a minimum weight of 20kgs and maximum weight of 120kgs (Tandem
with guardian). Rates remain the same for all ages.

BIG AIR EXPERIENCE

This Experience encompasses all three of the above Activities namely; the Bungi Jump, the
Bridge Swing and the Bridge Slide. The minumum age is 14 years, with a minimum weight of
40kgs and maximum weight of 120kgs (Tandem with guardian). Rates remain the same for

all ages.

Please note: Children under 18 require signed consent from a legal guardian.

ABSEILING. GORGE SWING AND FLYING FOX
Abseiling Only Slide 53 meters down the gorge on the

end of a rope either facing the cliff face or looking
down into the void. The walk out is up quite a steep
slope but it is not far. Flying Fox Only Is a cable slide
across the gorge high above the floor. You can sit or be
strapped, face down, looking at the ground far below as

you fly across the gorge. No walk out is necessary

because you are pulled back. Gorge Swing Only Fling yourself over the edge in a body
harness falling some 50 meters and swinging right across the gorge and back until the
momentum runs out and you are lowered to the ground to walk out.

WALKING SAFARIS

Days - Daily Full Day or Half Day

Minimum/ Maximum participants - Minimum 2 / Maximum 16 (2 groups of 8 guests each) Departure -
between 06:30 and 07:00 from hotels, guesthouses and B&B's in Livingstone Town

Duration - approximately 3 hours (walking + - 2 hours)

Please note: It is important guests wear Suitable Walking shoes - closed with thick soles - no sandals, Long
Trousers are best but shorts are acceptable, long sleeved shirts are best but sleeveless is acceptable, Most
important is colour - no white or bright colours, A hat is advisable, Sunscreen &/or Repellent as per guests

needs.

Guests are transported from their accommodation in Livingstone town to Mosi-Oa-Tunya
National Park where they are required to complete an indemnity form. Guests are then
introduced to the professional guide and ZAWA scout. The professional guide gives a
briefing to the guests on the procedures and safety aspects of the walk and he
commentates during the course of the walk on wildlife, flora and spore. The walking
segment is approximately 2 hours in duration.

Guests are accompanied by the professional guide to the park exit and then transferred by
bus back to their accommodation. Bottled water, coke, sprite and fanta are supplied from
the Mosi-Oa-Tunya National Park entrance and throughout the entire activity by a backup
vehicle.

RHINO WALKS

At 05h15 a backup vehicle with Trackers enter Mosi-Oa-
Tunya National Park to search for the Rhinos, their
position in then relayed to the Professional Guides.
Guests are collected from their accommodation in
Livingstone town after which they are required to

complete an indemnity form. Guests are then driven to
Mosi-Oa-Tunya National Park where they are transferred
to safari vehicles and introduced to their guides and scouts. After they have been driven to
the position where the trackers located the Rhinos guests receive a briefing by their guides
regarding the procedures and safety aspects of the walk. Here they have the opportunity to
walk near, to spend some quality time interacting with and photographing the rhino.
Professional guides give commentary on the rhino as well as wildlife, flora and spore
encountered during the walk. The walking segment is approximately 2 hours in duration.
Guests are then transported to the picnic site reserved exclusively for the walking safaris
where they are provided with Sandwiches and cakes. After their picnic they accompanied by
the professional guides to the park exit where they are transferred by vehicle back to their
accommodation. Bottled water and soft drinks are provided from Mosi-Oa-Tunya National
Park entrance and throughout the entire activity by a backup vehicle.

BIRDS OF THE ZAMBEZI WALK

Guests are met by a professional guide at their accommodation in Livingstone town and
transported to the area selected for bird watching that day. [Due to seasonal changes this
area may change at different times of year.] The professional guide will brief the guests on
the procedures and safety aspects when walking in the area. During the walk the guides
commentate, instruct and educate the guests on the bird life and flora of the area. The
professional guide will explain the sightings, calls, nesting habits, reproductive cycles and
migratory patterns of the birds. Beginners can be assisted with tips on the use of their field
guides and equipment (field guides and any equipment used must be provided by the guests
themselves). Guests will investigate these habitats by both vehicle and foot. The duration of
the activity is approximately 3 hours. Guests are then accompanied by the guide back to
their accommodation. Bottled water and soft drinks shall be provided throughout the

activity.

www.wildhorizons.co.za
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HOME PROFILE ‘ TOURS & ACTIVITIES TRANSFERS BOOKING TERMS & CONDITIONS GROUPS, CANCELLATIONS, COMPS, CHILDREN PAYMENTS

BOTSWANA OUTH AFRICA ZAMBIA ZIMBABWE

TOUR OF THE FALLS

Zimbabwe Tours & Activities ==

ZAMBIAN TOUR OF THE FALLS

ZIMBABWE TOUR OF THE FALLS

TOUR OF THE FALLS
LUNAR RAINBOW TOURS

CROC RANCH Days - Daily

MEET THE PEOPLE Minimum/ Maximum participants - Minimum One / Maximum Unlimited

Departure - Between 08h00 and 08h30 / 13h20 and 13h45 from hotels and B&B’s in Victoria Falls Town

SHOPPING i
Duration - 2 hours
VIC FALLS "HOME LUNCH' Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
CHINOTIMBA TOWNSHIP TOUR subject to availability)

CHOBE DAY TRIP

LIVINGSTONE DAY TRIP

VIC FALLS DAY TRIP Highlights - The Victoria Falls reaches Its Zenith In
About May Each Year. It’s a truly awe-inspiring
RIVER CRUISES i ]

experience - the sight, the sound, the smell; the

ELEPHANT BACK SAFARIS humbling feeling that here indeed is Nature’s Supreme

CANOPY TOUR & SLIDES Masterpiece. No photograph can begin to depict the

WHITE WATER RAFTING reality..and nothing prepares you for your first sight.

This tour is conducted in the morning and afternoon. En
CANOEING

route, guests may be taken past the ‘Big Tree’ where they may stop and take photos.
ADVENTURE PASS . . . e . .
Guests will be accompanied through the Rainforest by one of our qualified Guides who will
SAFARI PASS give a brief history of the Falls themselves as well as detailing the flora, fauna, bird &
GROUP DINNER OPTIONS wildlife and other points of interest. Guides are also happy to assist guests with photographs

THIRD PARTY ACTIVITIES whilst visiting this most spectacular of waterfalls. Raincoats are provided when needed.

ZAMBIAN TOUR OF THE FALL ts staying in Vic Fall

Days - Daily

Minimum/ Maximum participants - Minimum Two / Maximum N/A

Departure - Between 08h05 and 08h15 / 14h05 and 14h15 from hotels and B&B’s in Victoria Falls Town
Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

Please note:

* The Falls are lowest around November and December - on the Zambian side no water may fall at all. This
tour is therefore not recommended during this time.

* Passports will be required for this tour

* Visas may be requires for this tour (for guests own account)

Highlights - Guests are transferred from their Hotel in
Victoria Falls, across the border, and to the entrance of
the Zambian Rain Forest. From here, they will meet up
with a Zambian Guide who will escort them around the
Falls sharing some facts & history along the way. Guests
are also given the opportunity to do some curio

shopping in the adjacent open-air markets before
returning to Zimbabwe.

ZIMBABWE TOUR OF THE FALLS (Guests staying in Livingstone

Days - Daily

Minimum/ Maximum participants - Minimum Two / Maximum Unlimited

Departure - Between 08h00 and 08h30 / 13h20 and 13h45. Guests will be collected from Sun Int
properties, The David Livingstone Safari Lodge or hotels / B&B’s lodges in Livingstone Town

Duration - 3 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

Visas - please note that guests who require a Visa for Zambia should have a Double Entry visa to cover
their re entry into Zambia after the Tour, please also check the Visa implication for your guests for entry

into Zimbabwe.

Highlights - The Victoria Falls reaches Its Zenith In About May Each Year. It’s a truly awe-
inspiring experience - the sight, the sound, the smell;

the humbling feeling that here indeed is Nature’s
Supreme Masterpiece. No photograph can begin to
depict the reality...and nothing prepares you for your
first sight. This tour is conducted in the morning and
afternoon. En route, guests may be taken past the ‘Big
Tree” where they may stop and take photos. Guests will

be accompanied through the Rainforest by one of our
qualified Guides who will give a brief history of the Falls themselves as well as detailing the
flora, fauna, bird & wildlife and other points of interest. Guides are also happy to assist
guests with photographs whilst visiting this most spectacular of waterfalls. Raincoats are
provided when needed.

LUNAR RAINBOW TOURS

Days - Please contact Reservations for dates

Minimum/ Maximum participants - Minimum Two /no Maximum

Departure - To be confirmed locally, from hotels and B&B’s in Victoria Falls Town

Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - Lunar rainbows, also known as “moon
bows”, are rainbows that take place at night, when a
rainbow is seen in the light of the moon. Victoria Falls
is one of a very limited number of sites around the
world, which are known for the occurrence of moon

bows. The lunar rainbow is a spectacular event that can
be seen only during the full moon. The Lunar rainbow
tour is conducted over a period of 3 days, during full moon at the Victoria Falls. Guests will
be accompanied through the Rainforest by a guide who will give a brief history of the Falls
themselves as well as other points of interest. Guides are also happy to assist guests with
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photographs whilst visiting this most spectacular of waterfalls. Raincoats are provided when

needed.

ZAMBEZI NATURE SANCTUARY AND CROCODILE RANCH

Days - Daily

Minimum/ Maximum participants - Minimum One / Maximum N/A

Departure - Between 08h00 and 08h30 / 13h20 and 13h45 from hotels and B&B’s in Victoria Falls Town
Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - This morning or afternoon guided tour stops
at the “Big Tree” for a convenient photo opportunity
en-route to the Sanctuary. The Sanctuary & Ranch offer
guests a unique insight into the Zambezi Crocodiles life
and is also home to a variety of wild animals including

lion. In the hatching season, guests may even hold a
baby crocodile, and as this is a commercial farm,
various Crocodile by-products are on display and for sale in the form of gifts & souvenirs at
the Ranch Gift Shop.

MEET THE PEOPLE

Days - Daily

Minimum/ Maximum participants - Minimum Two / Maximum N/A

Departure - On request, from hotels and B&B’s in Victoria Falls Town

Duration - 2 1/2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - Guests are taken to an authentic rural
village approximately 20km from Victoria Falls town
where they are given the opportunity to watch local
villagers going about their daily tasks. The tour enables
the guest to see rural life first hand; visiting rural

homes, watching their fields being tended and possibly
getting the chance to help in some of the day-to-day
chores.

SHOPPING

Days - Daily

Minimum/ Maximum participants - Minimum Two / Maximum N/A

Departure - On request, from hotels and B&B’s in Victoria Falls Town

Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - A daily tour designed for those enthusiastic
shoppers on the lookout for bargains and keen to try
their hand at the African system of ‘barter-trade’. The
tour visits open-air markets & crochet halls as well as a
variety of gallery’s & shops selling everything all sorts
of stone sculptures and authentic African art.

VICTORIA FALLS “HOME LUNCH”

Days - Daily

Minimum / Maximum participants - Minimum 4 / Maximum - 60
Departure time - to be confirmed locally, from hotels and B&B’s
in Victoria Falls Town

Duration - 2 hours

Language - English (French, German, Italian & Spanish available

on private tours, at supplement cost - subject to availability)

Highlights - Experience the true flavours of Victoria Falls with a “home lunch”. Wild
Horizons will collect guests at their hotels or B&B in Victoria Falls Town. A short transfer
takes you to the Chinotimba High Density Suburb. Guests will be hosted by a local family in
their residence and served a traditional African homemade lunch. (Minimum of 4 pax
needed to guarantee booking).

CHINOTIMBA TOWNSHIP TOUR

Days - Daily

Minimum / Maximum participants - Minimum One / Maximum Unlimited

Departure - Between 10h00 and 10h30 / 13h20 and 13h45 from hotels and B&B’s in Victoria Falls Town
Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Highlights - The word Chinotimba describes the roar of

000 people. During this tour, guests will have an
opportunity to observe township-life - from the oldest houses to the taverns, the local
market and churches. During a visit to the Chinotimba Primary School guests are introduced
to the school headmaster - he or someone assigned will take the guests on a tour of the
school after which the children may sing a song (Please note that school visits are subject
to the schools being open).

CHOBE DAY TRIP (Guests staying in Victoria Falls, Zimbabwe)

Days - Daily
Minimum / Maximum participants - N/A
Departure - Between 07h10 and 07h30 from hotels and B&B’s in Victoria Falls Town

Duration - 9 % hours



Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Please note:-

* Child Policies are available upon request
* Passports will be required for this tour

* Visas may be requires for this tour (for guests own account)

* PLEASE NOTE *
from 2013 onwards park fees will be excluded for ALL Chobe activities

-

Highlights - This tour departs
daily to the Chobe National Park
in Botswana. Guests will be
transferred to the Kazungula
border where their Botswana
Guide will meet them. From here
they proceed straight to the River

where they will spend the

morning game viewing along the Chobe River. The morning cruise ends at around 12h30 and
guests are then taken to a hotel on the riverbank for lunch. After lunch, guests board safari
vehicles for an afternoon game drive in the Chobe National Park where they will have the
opportunity to enjoy an abundance of wildlife. After their game drive, they are taken back
to the Kazungula Border where they will be met by their Zimbabwean Guide for their return
transfer to Victoria Falls, arriving at approximately 18h30.

Please note: the order of the activities are subject to change without prior notice

The half Chobe Day Trip consists of either a game drive or a boat cruise (including or
excluding lunch) And pick up from the border:

08h30 - 12h30 (excluding lunch) or 08h30 - 13h30 (including lunch) or

12h00 - 17h00 (if including lunch) or 13h00 - 17h00 (excluding lunch)

LIVINGSTONE DAY TRIP (Guests staying in Victoria Falls, Zimbabwe)

T W T - Guests are collected at 08h00 and transferred to
- Zambia. On arrival in Zambia they will do a guided Tour
of the Falls. They will then have the option of any TWO
of the tours below, one before and one after lunch.
Lunch will be taken provided at a Livingstone restaurant
(excluding drinks, which will need to be settled by the
guest direct with the restaurant). Guests are
transferred back to Zimbabwe/Botswana at

approximately 16h00 hours. Please note the
Zambian/Botswana border closes at 18h00 and this time is unfortunately not flexible

Simonga Village

These daily tours are of Simonga Village, home to approximately 3000 inhabitants - a
mixture of the Lozi and Tonga tribes. The village was founded in 1958 and is situated
approximately 20km from Livingstone Town, along the Kazungula/Sesheke road, which runs
parallel to the Zambezi River as it flows down towards the Victoria Falls. This village is
quite unique as it one of only three in the entire country of Zambia that is ruled by a
Headwoman, Inonge Imusho Samachila, who was chosen by the Royal Family to rule in 1970,
following the death of her father, Imusho Samachila. Upon arrival, guests are escorted
through the village by a local resident, where they are introduced to the daily activities of
an African village.

Livingstone Museum

The Livingstone Museum is one of a kind in this area. It
contains the most comprehensive memorabilia of Dr.
David Livingstone, including authentic maps and diaries,
and covers the history of the region from the formation

right up to the present day. The Museum also contains
Anthropological, Natural History and African Culture
sections.

Chief Mukuni's Village

These daily tours are of Mukuni Village, home to the Leya people. Guests have the
opportunity to learn more about this interesting culture whilst being shown around the
village homes and Chief Mukuni's Palace. Guests can also pre-arrange to try out the Leya
traditional food and beer.This is a real village with a population of 5,000.

Dambwa Market

Dambwa market gives guests the opportunity to see
how the local people of today buy and sell goods such
as traditional foodstuffs, basic house wares, fabrics or
even livestock. The tour lasts around 2 % hours and
may be booked in the morning or afternoon. These
tours may be combined with other historical or cultural
tours to make a full morning or day out with a very
good lunch. Departure from the Livingstone Day Activity

Centre is at the guests' convenience but pick up is
usually at 08h00 or 1h.00. Dambwa Market Tours include the services of a qualified guide
and bottled mineral water. Children under 12 are %2 price and children under 2 are free.

Important Note:

Additional activities may be booked, however these will be payable either through our
Livingstone office or direct with the supplier. Please note that if additional activities are
booked and the timings of these clashes with the packaged tours, the guest may opt to
forfeit the tour/s, however no refund will be offered for such cancelled tours.

VICTORIA FALLS DAY TRIP (Guests staying at Imbabala Zambezi Safari Lodge)

Days - Daily

Minimum 2 passengers / Maximum participants - N/A

Departure - 09:00

Duration - Full day

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -

subject to availability)

Please note: - This excursion is recommended for guests who will not be overnighting in
Victoria Falls Town and spending 3 or more nights at Imbabala Zambezi Safari Lodge.

The tour departs daily from Imbabala. En route to the Victoria Falls, guests may be taken
past the ‘Big Tree’ where they may stop and take photos. Guests will be accompanied
through the Rainforest by a qualified Wild Horizons guide, who will give a brief history of
the Falls themselves as well as detailing the flora, fauna, bird & wildlife and other points
of interest. The guests are then taken to the market, where guests have the opportunity to
shop in the open air curio market and shops for souvenirs and gifts. The visit to the market
ends at around 12h30 and guests are then taken to enjoy lunch at a hotel. After lunch,
guests tour The Zambezi Nature Sanctuary & Crocodile Ranch which offers guests a unique
insight into the Zambezi Crocodiles life and is also home to a variety of wild animals
including lion.

Important Note:
Additional activities may be booked, however these will be payable either through our




Vic Falls office or direct with the supplier. Please note that if additional activities are
booked and the timings of these clashes with the packaged tours, the guest may opt to
forfeit the tour/s, however no refund will be offered for such cancelled tours.

Guests are the returned to Imbabala arriving at approximately 16h30.

RIVER CRUISES

Days - Daily

Minimum/ Maximum participants - Minimum Two /
Maximum N/A

Duration - 2 hours

Language - English (French, German, Italian &
Spanish available on private tours, at supplement

cost - subject to availability)

Highlights - The Zambezi River cruise is a

superb way to relax and enjoy the beauty of the River. Guests may have the opportunity to
see a variety of game; including hippo, crocodile and elephant in their home environment,
as well as enjoy the many different bird species.

Our boating fleet in Zimbabwe consists of the following:
® 1 X 30 Seater Pontoon cruise boats powered by two 40hp outboard motors
® 1 X 60 Seater Pontoon

® 1 X 80 Seater Double Decker cruise boat

Exclusive use of “Lady Lu”, the Double Decker cruise boat: - A minimum number of 70 for
exclusivity. The vessel can be chartered exclusively or the decks can be split and each deck
hired separately for smaller groups on an exclusive basis. The Decks can accommodate:
Lower Deck: 60 people

Upper Deck: 20 people

Sundowner Cruise

Days - Daily

Minimum/ Maximum participants - Minimum 2 / Maximum N/A

Departure - 16h00 (winter months) 16h30 (summer months). Road transfers to/from accommodation within
Victoria Falls town are included in the Activity Rate.

Duration - 2 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

** PLEASE NOTE ** Activity rate does not include River Usage Fee

Highlights - The Zambezi River cruise is a superb
way to relax and enjoy the beauty of the River.

Guests may have the opportunity to see a
‘_#: variety of game; including hippo, crocodile,
- ™ elephant as well as enjoy the many different
bird species. The Sunset cruise is very popular
| and includes finger snacks, beer, wine, local
# spirits and soft drinks. There are great photo

opportunities against often-spectacular African sunsets.

ELEPHANT BACK SAFARIS

Sunrise Elephant Back Safaris

Days - Daily

Minimum/ Maximum participants - Minimum One / Maximum 14

Departure - between 06h00 and 06h20 (Summer) between 06h30 and 06h50 (Winter). Road transfers
to/from accommodation within Victoria Falls town are included in the Activity Rate.

Duration - 3% - 4 hr

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

Age Restrictions - Children below the age of 5 years will, unfortunately, not be able to partake in the

Elephant back Safaris. A Guardian must accompany children between 6 and 18 years.

Highlights - Join Wild Horizons for an extraordinary and
exhilarating journey along the edge of the Zambezi
gorges following ancient game trails. Seated
comfortably on the back of natures true "king of the
beasts", experience an age old tradition whilst silently

exploring the majestic grasslands of Victoria Falls
National Park and marvel at the spectacular scenery of
Masuie River plunging 120 m into the Zambezi River below. Be witness to this mutually
enriching and rewarding relationship between man and elephant in a modern day Africa.
Sunrise safaris are run daily, promising you much more than just a game-viewing
experience, but rather a closer insight into the world's largest land mammal, the African
Elephant. The Morning Safari includes a full English breakfast.

Sunset Elephant Back Safaris

Days - Daily

Minimum/ Maximum participants - Minimum One / Maximum 16

Departure - between 15h00 and 15h20 (Summer) between 14h30 and 14h50 (Winter). Road transfers
to/from accommodation within Victoria Falls town are included in the Activity Rate.

Duration - 3% - 4 hr

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability)

Age Restrictions - Children below the age of 5 years will, unfortunately, not be able to partake in the

Elephant back Safaris. A Guardian must accompany children between 6 and 18 years.

Highlights - Join Wild Horizons for an
extraordinary and exhilarating
journey along the edge of the
Zambezi gorges following ancient
game trails. Seated comfortably on
the back of natures true "king of the

beasts", experience an age old




tradition whilst silently exploring the majestic grasslands of Victoria Falls National Park and
marvel at the spectacular scenery of Masuie River plunging 120 m into the Zambezi River
below. Be witness to this mutually enriching and rewarding relationship between man and
elephant in a modern day Africa. Sunset safaris are run daily, promising you much more
than just a game-viewing experience, but rather a closer insight into the world's largest
land mammal, the African Elephant. The Sunset Safari includes snacks and sundowners.

VIC FALLS CANOPY TOURS & ADVENTURE SLIDES

For years we have watched the Falcons soar above our rafts and the Kingfishers hover
above our canoes and for years we have, along with millions of guests, looked up and
wished the universal wish....... imagine being a bird!

Wild Horizons brings this dream to life with activities that will simply blow you away!
Nothing could bring you closer to what it must be like to fly...!

The Vic Falls Canopy Tour

#l The Vic Falls Canopy Tour

| consists of 9 different slides,

varying in length (with the

% longest being approximately

85m and the shortest being

g 40m) and 1 cable bridge

I. walkway. Our friendly and

8l experienced staff will give you
a detailed safety briefing

before the canopy tour, taking you step by step through your upcoming adventure. There

will be two guides on each tour. The activity duration is 2 to 2.5 hours. A minimum of two

guests needs to be booked to confirm a departure. If you are a single traveler, please chat

to our reservations team and they will let you know when we have a confirmed departure

that you can join. The tours will operate with a maximum of 8 guests per trip. Bigger

groups will be accommodated on request. To ensure a private trip, we need to charge for a

minimum of 6 guests.

The walk out of the gorge is approximately 50 meters and should take approximately 10
minutes. Bottled water is provided during the tour.

Gorge Swing
Highlights - Imagine swinging in a
child's swing in the -
playground...now imagine a giant|
swing 95m long and 120m high
above water...now imagine a
70m free fall before you begin
swinging. Our highwire is
suspended across the gorge at a point where the width is 316m and 120m deep. A harness is
attached to the jumper and then the jumping ropes, the other end of which is pivoted to
the middle of the cable. The jumper leaps off the edge of the gorge, free falling about 70m
before going into a 95m long pendulum type swing.

‘ The Zip Line (Foofie Slide)!

Highlights - Imagine the adrenalin
rush traveling a speed of 106 km's
hurtling 425m across the gorge, while
suspended 120m above the breath
taking beauty of the Zambezi water
below! As the river zigzags down the
Batoka Gorges, our cable is
suspended across from one side to the other. For this product you are harnessed and
attached to a pulley, then launched over the edge picking up speed as you descend over the
water and reaching a speed of 106 km an hour.

The Flying Fox!

Highlights - Imagine taking a running jump into thin air
over the chasm, soaring horizontally through the air over
the turmoil of the Zambezi below. The gorge at this point
is 200 meters wide and 120 meters deep. This is a great
appetizer before you try the Zip Line and Gorge Swing.

Days - Daily

Minimum / Maximum participants - N/A

Language - English

Age Restriction - There is no age limit on these activities, however, at management's discretion children
may be required to travel in a double harness with an adult. Parents or guardians of any child under 16
must be present and available to sign an indemnity on the child's behalf. Management retain the right to
turn a child away at their own discretion should they feel the child is not able to cope with the experience
in any way. There is no maximum age limit.

The Vic Falls Canopy Tour departs hourly between 8:00 and 15:00 daily.

The Gorge Swing & Adventure slides can be booked throughout the day, please call Wild Horizons for
enquiries.

** PLEASE NOTE ** Road transfers to/from accommodation within Victoria Falls town are included in the

Activity Rate.

THE ADRENALIN HIGHWIRE PASS

(Flying Fox, Zip Line & Gorge Swing)

Morning: 09.00am - 12.30pm

Afternoon: 1:30p.m - 4:30pm

The Adrenalin Highwire Pass includes 3 as specified activities and transfers

ADRENALIN HIGHWIRE & CANOPY TOUR PASS

(A combo of Flying Fox, Zip Line, Gorge Swing & Vic Falls Canopy Tour)

Morning: 09.00am - 12.30pm

Afternoon: 1:30p.m - 4:30pm

The Adrenaline and Canopy Pass includes the 4 activities as specified activities and transfers

WHITE WATER RAFTING




Low or High Water trips depart daily, depending on the time of year. Multi days are booked
on request. The rapids on the Zambezi River are officially defined as "Grade 5" by the
British Canoe Union (Grade 6 being commercially un-run-able). Guests should be reasonably
fit for this activity, as there is a fairly steep walk into & out of the Batoka Gorge as well as
the white water rafting activity itself. Road transfer rates to/from accommodation within
Victoria Falls are included in the Activity rate and guests will be collected from their
respective accommodation and taken to the briefing venue (the 'Look-out' or 310 gardens).

Low Water Rafting

Days - Daily (10th August - 25th December)

Minimum / Maximum participants - Minimum 1 / Maximum N/A
Meeting Place - The Lookout

Rapids - No.1 to No. 19

Check In Time - 7.30am

Return to VFalls - 15h00

Language - English

Lunch - Lunch at Top of Gorge at Rapid No: 19
Age Restrictions: Minimum age: 15 years (This can be flexible, at management's discretion i.e. if the child
is of the right maturity, strength and will fit into a lifejacket properly younger kids are sometimes
accepted.) Maximum age: There is no maximum age limit; however Wild Horizons retain the right to
refuse to take a guest who is clearly going to be unable to cope with the rigors of rafting.

** PLEASE NOTE ** Activity rate does not include Park Entrance Fee.

Road transfers to/from accommodation within Victoria Falls town are included in the Activity Rate.

High Water Rafting

Days - Daily (25th Dec - 10th August )

§ Minimum / Maximum participants - Minimum 1 / Maximum N/A
1 Meeting Place - The Lookout

¥ Rapids - No. 11- No.23

Check In Time - 08h00

Departure - 08h00

Return to VFalls - approx 14h30
Language - English
Lunch - Lunch is served at the top of the gorge at the end of the day
Age Restrictions: Minimum age: 15 years (This can be flexible, at management's discretion i.e. if the child
is of the right maturity, strength and will fit into a lifejacket properly younger kids are sometimes
accepted.) Maximum age: There is no maximum age limit; however Wild Horizons retain the right to
refuse to take a guest who is clearly going to be unable to cope with the rigors of rafting.
** PLEASE NOTE ** Activity rate does not include Park Entrance Fee.

Road transfers to/from accommodation within Victoria Falls town are included in the Activity Rate.

Multi Day White Water Rafting

Days - On Request / Booking

Minimum / Maximum participants - Minimum 4 / Maximum N/A

Departure - Varies - please enquire for more detail

Duration - 2 Night, 2 Day or 4 Night, 5 Day trips

Language - English

Age Restrictions: Minimum age: 15 years (This can be flexible, at management's discretion i.e. if the child
is of the right maturity, strength and will fit into a lifejacket properly younger kids are sometimes
accepted.) Maximum age: There is no maximum age limit; however Wild Horizons retain the right to
refuse to take a guest who is clearly going to be unable to cope with the rigors of rafting.

** PLEASE NOTE ** Activity rate does not include Park Entrance Fee.

Road transfers to/from accommodation within Victoria Falls town are included in the Activity Rate.

Highlights - The spectacular Batoka Gorge is the highway for our Multi Day Rafting trips.
After the wildest one-day run in the world, our experienced guides continue on down the
Zambezi River offering 2%2 Day through to 5 Day journeys. All equipment is taken on the
rafts and camp is set on remote sandy beaches only accessible by raft. The river varies
from long peaceful stretches to renowned and wild Grade 5 rapids such as "Ghostrider",
"Chimamba" and "Moemba Falls".

CANOEING

Days - Daily

Minimum / Maximum participants - Minimum 2 / Maximum 20
Departure - 07h00-14h00

J Duration - 7 hours

Language - English

Age Restrictions - Children aged 7 and older can participate in

canoe safaris if accompanied by a parent and fit into a lifejacket.
Management retains the right to refuse a child who they feel is unsuitable for the activity for any reason.
** PLEASE NOTE ** Activity rate does not include Park Entrance Fee.

Road transfers to/from accommodation within Victoria Falls town are included in the Activity Rate.

Highlights - Guests are collected at approximately either 07h00 and are transferred on a
game drive in an open vehicle into the Zambezi National Park where they have the chance
to see some game on the way. After a continental breakfast and thorough safety briefing
which covers safety conditions of the river, rapids, canoeing instruction, and general
information, the safaris starts.

On these trips guests paddle their own canoes, following their qualified Canoe Guide as he
leads the way. The trip duration is spent canoeing - (18kms) - downstream, running small
grade one and two rapids, exploring channels, bird and game viewing. A picnic lunch is
served on the mainland or an island. Cold minerals and beers are served at the take out




point at the end of the day and guests are back in Victoria Falls by about 14h00. Routes
taken on this trip can vary due to logistical, road and weather conditions.

Multi Day Canoe Trips

Days - Daily

Minimum / Maximum participants - Minimum Four / Maximum 20

Departure - varies per trip - see below

Duration - Multi day

Language - English

Age Restrictions - Children aged 7 and older can participate in canoe safaris if accompanied by a parent
and fit into a lifejacket. Management retains the right to refuse a child who they feel is unsuitable for the
activity for any reason.

** PLEASE NOTE ** Activity rate does not include Park Entrance Fee.

Road transfers to/from accommodation within Victoria Falls town are included in the Activity Rate.

Highlights - The Upper Zambezi River is a vast contrast from the rapids of the Gorge below
Victoria Falls. Wild Horizons Upper Zambezi Canoeing offering Two and Three Day trips;
these diverse safaris are inclusive of game drives in the Zambezi National Park, riverside
(fully backed up) camping, Grade 1 and 2 rapids, picnics on remote islands and exploring
secret overhung channels. The silence of our inflatable two-man canoes makes them
unbeatable for bird and game viewing. This is novice canoeing and no previous experience is
required.

Multi Day Canoe trips include;

Overnight and One day trip - 16h00 to 16h00 the following day

Two day and One night trip - 07h00 to 16h00 the following day

Walking and Canoeing Adventures - Options for shorter trips, combining walking &
canoeing are also available

Three day and Two nights trips - (1st April - 30th November only) - 06h30 to 16h00

THE WILD HORIZONS ADVENTURE PASS
Our Victoria Falls Adventure Pass offers travelers a discount when pre-
booking activities with Wild Horizons. It also makes the process of pre-

Half day am/pm Elephant Back Safari
Low/High White Water Rafting
Upper Zambezi Canoeing
High-wire Adrenalin Combo
12-13 minute Helicopter flight
Am/pm Lion Walk

** Please note ** Park/River Usage fees are applicable to some of these activities and are
not included in the package rate.

THE WILD HORIZONS SAFARI PASS
Wild Horizons Safari Pass - "For the ultimate wildlife experience". The
Safari Pass is aimed at providing our guests with a simple, highly flexible

purchasing this option will get a Full Day Chobe experience plus the

choice of any one of the following Wild Horizons products:

Half Day am/pm Elephant Back Safari
Low/High White Water Rafting

THE ADRENALIN HIGHWIRE PASS

(Flying Fox, Zip Line & Gorge Swing)

Morning: 09.00am - 12.30pm

Afternoon: 1:30p.m - 4:30pm

The Adrenalin Highwire Pass includes 3 as specified activities and transfers

ADRENALIN HIGHWIRE ANOPY TOUR PA

(A combo of Flying Fox, Zip Line, Gorge Swing & Vic Falls Canopy Tour)

Morning: 09.00am - 12.30pm

Afternoon: 1:30p.m - 4:30pm

The Adrenaline and Canopy Pass includes the 4 activities as specified activities and transfers

** Please note ** Park/River Usage Fees are excluded in all of the above relevant activities.

GROUP DINNER OPTIONS
Elephant Interaction and Dinner at the Wallow

Days - Daily
Minimum/ Maximum participants - Minimum 20 / Maximum 100
Departure - 16:30

Road transfers to/from accommodation within Victoria Falls town are included in the Activity Rate.

Highlights - The group will be collected

P4 at approximately 16:30. A welcome drink
will be served, upon arrival at the
"Elephant Wallow" which is part of the
Wild Horizons Wildlife Sanctuary and

W Orphanage, situated in the magnificent
Victoria Falls National Park. A
presentation will follow, telling the
guests more about the elephants in the
Wild Horizons herd. During the
presentation, it will be explained to the guests why the elephant are with Wild Horizons,
where they came from and also the long term plans - including details regarding the Wild
Horizons Wildlife Sanctuary and Orphanage. Following the presentation the guests will be
divided into small groups and will then have the



opportunity to interact with the adult and the young
orphan elephants.

The elephants will retire to their stables at
approximately 18:30, at which time the guests will
have sundowners on the deck overlooking the Masuwe

River. During this time the group will be interacting
with the elephant management team. A lovely dinner will be served, followed by the groups
return transfer to Victoria Falls town.

Batoka Gorge Dinners

Days - Daily
Minimum/ Maximum participants - Minimum 10 / Maximum N/A

Departure - Between 17:00 and 17:30 from any hotel or B&B in Victoria Falls (Depending on the season)

The Wild Horizons "Look-out" is set high up on the
spectacular cliffs of the Batoka Gorge between the

| Victoria Falls Hotel and Victoria Falls Bridge, above
rapids No. 3 and 4. It is a stunning structure from
where the Wild Horizons High Wire activities have
traditionally been viewed. The "Look-out" is now also
the setting for our magnificent Gorge Dinners.

The venue caters for groups sized between 10 and 30 guests. The solitude of the gorge
below, the magnificent spray of the Falls and the majestic Vic Falls bridge makes this a
dinner your guests will never forget!

Zimbabwe Third Party Activities

Although we do not operate these activities ourselves, we are happy to assist with
reservations on your behalf. Making use of our centralized booking facility ensures that we
are aware of your guests movements at all times and also gives guests' one point-of-contact
should they wish to confirm or change any of their reservations. Please note: Third Party
Activity Child Policies are available upon request.

THE BOMA - PLACE OF EATING
This is not just another ethnic restaurant but a rather unique cultural experience. Excellent
cuisine, including a variety of game meats and traditional Zimbabwean dishes, is
accompanied by entertainment throughout your meal
from traditional dancers, the Sangoma (story teller) and a
local fortune teller who is available for fortune telling.
The Boma is open for dinner from 7.00pm until late 365
days of the year.

The Boma nestles in a Gusu Forest and is partly open to
the spectacular African night skies. A feast of nightly
entertainment incorporates Shangaan dancers and singers
and a local fortune teller. Guests are welcomed with a
traditional greeting in Shona and Ndebele, the local

&8 languages. They are invited to take part in a hand
washing ceremony before sampling traditional beer and

snacks, as a prelude to dinner. After dinner, guests are
invited to wile away the evening with the restaurant's very own Sangoma - a traditional
storyteller to learn more about the country's folklore, culture and heritage. The highlight of
the evening is the interactive drumming and dancing!

THE DINNER CRUISE

Days - Daily

Minimum / Maximum participants - Minimum 6 / Maximum 100

Departure - 17:00 from hotels and B&B's in Victoria Falls Town (Winter) 17:45 from hotels and B&B's in
Victoria Falls Town (Summer

Duration - 2 1/2 hours

Language - English

** PLEASE NOTE ** Road transfers to/from this Cruise are not included in the Activity Rate.

Highlights - Enjoy an unforgettable Zambezi Dinner Cruise. Sundowners and snacks will be
served upon boarding the boat followed by a three course set menu. The cruise offers local
drinks which are included in the price.

THE RA-IKANE (Luxury Zambezi Cruise Boat, Victoria Falls)

W The Ra-lkane is a small luxury cruise boat that is out-
fitted to suggest, in exquisite detail, an ambiance of a
| bygone era. This cruise boat is exclusive (14 guests only)
and personalized - period decor, historic memorabilia,
fine cuisine and refreshments characterize a level of

comfort and grace unsurpassed on the Zambezi.

SAFARIS AND GAME DRIVES

Please note that the National Park may be closed during the rainy season if the roads are
deemed to be unsafe to travel on.

Morning Drives

Days - Daily

Minimum two / Maximum participants - 14

Departure - Early Morning

Activity rates include road transfers to/from accommodation
within Victoria Falls town.

Duration - 3 hours

Language - English (French, German, Italian & Spanish available

on private tours, at supplement cost - subject to availability)
Child Policies are available upon request

** PLEASE NOTE** Activity Rates do not include Park Entrance fees.

Highlights -These early morning drives are conducted in open safari vehicles and a qualified
Game Guide accompanies guests. Guests may enjoy a variety of sightings from animals and
birds to insects and trees before returning to their hotel at approximately 09h00. Please
note that breakfast is not included

Afternoon Drives

Days - Daily
Minimum two/ Maximum participants -14
Departure - 15h00

Activity rates include road transfers to/from accommodation within Victoria Falls town.




Duration - 3 ¥ hours
Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability) Child Policies are available upon request

** PLEASE NOTE** Activity Rates do not include Park Entrance fees.

Highlights - These drives are similar to the Morning Drive, and include soft drinks only.
Guests are returned to their hotel by 18.30hrs.

Walking Safaris

Days - Daily

Minimum / Maximum participants - 6

Departure - Morning 06h15 / Afternoon 14h30

Activity rates include road transfers to/from accommodation within Victoria Falls town.

Duration - 3 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability) Child Policies are available upon request

** PLEASE NOTE** Activity Rates do not include Park Entrance fees.

Highlights - Venturing further into the Zambezi National Park, this walk is combined with a
game drive to a suitable walking area of the park. Whilst following in the footsteps of
elephants, guests are able to learn about a variety of aspects of the wildlife in the area, as
the Professional Guide shares his/her knowledge and experiences with them.

Horse Riding Safaris

Days - Daily

Minimum / Maximum participants - 2 /8

Departure - Morning and Afternoon, from hotels and B&B's in Victoria Falls Town

Duration - 2% - 3% hours, 4% hours and 8 hours

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability) Child Policies are available upon request.

Please note: For Horse Riding Safaris you should wear: Dull coloured clothing - no white or bright colours;
long trousers/jeans, bush shirt or t-shirt with short sleeves to protect your shoulders and trainers or
walking shoes.

A peaked cap or sunhat to wear under your helmet is advisable.

Return transfers to/from accommodation within Victoria is included in the Activity rate.

Rates do not include Park Entrance Fees.

¥ Highlights - Specifically designed to suite both

3 experienced and novice riders, guests are given the
chance to get up close and personal with wildlife in a
very natural way. Special attention is paid to matching
the guest to the right horse so both can feel at ease and
Australian Stock saddles ensure a comfortable ride. The

Novice Ride lasts between 22 and 3 hours, while the
experienced ride lasts between 3 and 3% hours - refreshments are served before and after
the rides (tea, coffee/cordials, biscuits and fruit). There are also another 2 options
available to Experienced riders only, namely the Long Experienced ride which lasts
approximately 4%2 hours and the Full Day ride which lasts approximately 8 hours. The Long
Experienced ride includes refreshments before and after the ride while the Full day ride
includes refreshments before and after and a mid-ride picnic lunch.

HELICOPTER RIDES

Days - Daily

Minimum / Maximum participants - N/A

13 Minute flight Minimum 1 / Maximum 10 pax every 15 minutes
25 Minute flight Minimum 3 / Maximum 10 pax every 30 minutes

Departure - Throughout the day

Road transfers to/from accommodation within Victoria Falls town
is included in the Activity rate.

Duration - Approximately 13 and 28 minute flights

Language - English (French, German, Italian & Spanish available on private tours, at supplement cost -
subject to availability) Child Policies are available upon request

** PLEASE NOTE** Activity Rates do not include Park Entrance fees.

Highlights - The 13min and 28min flights depart regularly throughout the day and offer
spectacular photographic opportunities. Guests are collected from their hotels 30 minutes
prior to their flight departure time and are given a safety talk on arrival at the Helipad,
near the Elephant Hills Inter-Continental Hotel. After take-off on the 13 minute Flight of
Angels, the helicopter turns out towards the Victoria Falls. The pilot will fly circuits over
The Falls in both directions giving guests the best viewing and photographic opportunities. A
trip up river and back over the Zambezi National Park completes your flight. After take-off
on the 28 minute 'Zambezi Spectacular', the helicopter flies over the Victoria Falls,
continuing downstream over the Batoka Gorges. Heading back from the Batoka Gorges the
flight takes you back over the Falls and the long island on the upper Zambezi towards

the National Park, home to a wide variety of wildlife species and then back to the Helipad.

THE LION ENCOUNTER

Days - Daily

Minimum two/ Maximum participants - 2 / 24

Departure - Early Morning, Mid-morning and Afternoon ( 06h30-
06h45, 10h00-10h15 and 15h30-15h45)

Duration - 3 hours

Language - English

Age Restrictions - Children below the age of 15 years will,
unfortunately, not be able to partake in Lion Encounter activity. A Guardian must accompany children
between 15 and 18 years of age throughout the trip. There is also a height limitation of 1.5 metres.

Anyone shorter than this will not be permitted to participate in the Lion Encounter

Highlights - Guests are picked up from their respective
accommodation and transported to Lion Encounter where
tea, coffee and cordials will be served. After this guests
will be shown a short film (7 minutes) about the lion
release program and related research, community and
conservation projects. After a safety briefing, guests will
get to meet the lion cubs and their handlers for their
bush walk. Each lion is under the charge of a Handler - the trips are lead by a professional
Guide, who is armed and carries a first aid kit and handheld radio. The guide and handlers

will answer any questions as well as provide knowledge on lions and the environment in
general. The morning Safari ends with a Full English Breakfast on the deck at Masuwe safari
Lodge. The Mid-morning and afternoon safaris end with a good choice of snacks and drinks.
The lion walk lasts approximately 1hr to 1% hr.

IMPORTANT SAFETY INFORMATION
#» No skirts or sarongs are permitted on any lion activity

» Please no bright colours of clothing




®» All guests must be in suitable footwear which is attached to the wearer's feet over the

toe and around the heel - no flip flops /slops

®» Bags will not be allowed on the walk or encounter, please do not bring valuable items,
any items left will be at owners risk

®» All participants must receive the safety briefing and sign an indemnity form before going
on any activity

®» All participants should ensure that they have adequate medical insurance before taking
part in an activity

BUNGI JUMP

Days - Daily

Maximum participants - 20

Departure - As booked. Please note transfers are NOT included in
the cost of this activity. Transfers should be booked additionally

or guests can make their own way to the bridge. Sufficient time

must be allowed to get from Victoria Falls / Livingstone town to
the border, through Customs & Immigration then down to the
bridge and up to the registration check in. Guests are recommended to leave town 1 hour before appointed
jump time.

Language - English

Restrictions:

* Age: Minimum - 14 years, 18 years and under must have written consent of parent or guardian.

* Weight: Minimum - 40 kilograms, Maximum - 140 kilograms.

* Guests will be asked to declare any relevant medical problems, and you will not be allowed to jump if
you suffer from hypertension, heart problems, knee injuries,
epilepsy or are pregnant.

Please note: * Passports will be required for this activity

Highlights - Located on the Victoria Falls Bridge, you will
get to experience 111 meters of sheer adrenalin, as you

plummet towards the mighty Zambezi...4 seconds of free
fall, of speeds up to 120km/hr.

BRIDGE SWING

Take a leap of faith from the Victoria Falls railway Bridge into the Big African Air, and feel
the force of the mighty Zambezi River as you plunge towards its boiling waters. Or take a
friend down with you, side by side, hold on tight as you swing together into no-man's-land.
The minumum age is 14 years, with a minimum weight of 40kgs and maximum weight of
180kgs. Rates remain the same for all ages.

Please note: Children under the age of 18 require signed consent from a legal guardian.

BRIDGE SLIDE

This takes you from the Zambian side of the Gorge to the Zimbabwean side over the 100
year old Victoria Falls Railway, on a cable suspended over the Batoka Gorge. The minumum
age is 8 years, with a minimum weight of 20kgs and maximum weight of 120kgs (Tandem
with guardian). Rates remain the same for all ages.

Please note: Children under the age of 18 require signed consent from a legal guardian.

BIG AIR EXPERIENCE

This Experience encompasses all three of the above Activities namely; the Bungi Jump, the
Bridge Swing and the Bridge Slide. The minumum age is 14 years, with a minimum weight of
40kgs and maximum weight of 120kgs (Tandem with guardian). Rates remain the same for
all ages.

** PLEASE NOTE ** Children under the age of 18 require signed consent from a legal
guardian.

www.wildhorizons.co.za



http://www.wildhorizons.co.za/
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Booking Procedure/Requirements

All reservation requests for Tours, Transfers and Activities are to be made by The Agent in
writing by way of email, fax or letter.

Wild Horizons Central Reservations Contact Information:

Email - {NB: Please use the correctly allocated email address}

resl@wildhorizons.co.zw
res2@wildhorizons.co.zw
res3@wildhorizons.co.zw
res4@wildhorizons.co.zw
res5@wildhorizons.co.zw
res6@wildhorizons.co.zw
info@wildhorizons.co.zw

Fax: +263 13 44426
Phone: +263(13) 44571 or 44426 or 44282
Cell (Office) +263 712 213 721

Agent Responsibility

The Agent is responsible for the client's passport validity, visas, travel permits, travel
insurance, health certificates, inoculations and any other documentation required for the
trip.

www.wildhorizons.co.za



mailto:res1@wildhorizons.co.zw
mailto:res2@wildhorizons.co.zw
mailto:res3@wildhorizons.co.zw
mailto:res4@wildhorizons.co.zw
mailto:res5@wildhorizons.co.zw
mailto:res6@wildhorizons.co.zw
mailto:info@wildhorizons.co.zw
file:///Users/kev/Documents/GRAPHICS/WHORIZONS/Agents%20Manual/AgentsManual.pdf
file:///Users/kev/Documents/GRAPHICS/WHORIZONS/Agents%20Manual/AgentsManual.pdf
http://www.wildhorizons.co.za/
http://facebook.com/pages/Victoria-Falls/Wild-Horizons/258610897338?ref=ts
http://twitter.com/wildhorizons
http://youtube.com/user/WildHorizons

=

y -

N

Wild Horizons

HOME PROFILE TOURS & ACTIVITIES TRANSFERS BOOKING TERMS & CONDITIONS GROUPS, CANCELLATIONS, COMPS, CHILDREN PAYMENTS -

Payments

I
/& DOWNLOAD PDF t CONTACT US
W\

PAYMENT REQUIREMENTS &
BANKING INFORMATION

PAYMENT REQUIREMENTS

Please refer to the General Sales Agreement.

BANKING INFORMATION

Account ' Halam Enterprises (Pvt)
Name Ltd

Account 7900015809 (non-
No. resident)

Currency US DOLLAR

Swift NEDSZAJJ
Code

Bank Nedbank

Name

Branch 145405, Corporate
Code Services

Bank 1st Floor
Address | Corporate Place
Nedbank,
135 Rivonia Road,
Sandton 2196,
JHB, South Africa

Halam Enterprises T/A
Elephant Camp

6491492

US DOLLAR

BARCZWHXXXX

Barclays Bank of
Zimbabwe

2157

254 Livingstone Way,
Victoria Falls
Zimbabwe

Untamed Horizons
Marketing Pty Ltd

0201804

US DOLLAR

FIRNZAJJ

Firstrand Bank Ltd HO

FNB Corporate Branch
254655

Firstrand Bank Ltd HO
FNB Corporate

1st Floor, No 4 First Place
Bank City

Johannesburg 2001

South Africa

www.wildhorizons.co.za
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In regard to group bookings, the following will apply: Guest list: to be provided 4 weeks
prior to date of travel. Tour Leaders: must be indicated as such on the booking or they will
be charged. (1x Bonafide Tour Leader per 20 paying passengers) Children: Under 12 or

Under 2 should be indicated as such or they will be charged as adults.
Cancellation Policy

All Cancellations must be received and acknowledged in writing and the following conditions
apply:

FIT CANCELATION POLICY

Cancellation more than 30 days before date of travel - no charge
Cancellation within 30 days before date of travel - 20% cancellation fees
Cancellation within 7 days before date of travel - 50% cancellation fees
Cancellation within 24 hours or No Show - 100% cancellation fees

If a passenger falls ill and provides reasonable proof - 100% refund

Refunds are offset against future bookings. If The Agent prefers bank transfers, a bank fee
of US$50 is to the cost of The Agent.

NB: Please note that Non-Wild Horizons activities have different cancellation policies and
will depend on the size of the group. Please ensure that you always check this, as they are
too numerous to specify in this document.

Child Policy

In regard to children, the following policy applies:

As a general rule children under 12 are % price, and children under 2 are free, but please
check the below table or the office for confirmation.

Bungi Jump 14 years Min Weight 40kg FULL PRICE
Canoeing 10 years - FULL PRICE
Elephant Back Safaris |4 years - HALF PRICE
Falls Tour Open 3-11 years HALF PRICE
Flying Fox 4 years - FULL PRICE
Game Drives 4 years 4-11 years HALF PRICE
Game Walk 15 years - FULL PRICE
Gorge Swing 14 years Min Weight 40kg FULL PRICE
Helicopters Open Max weight 120kg FULL PRICE
Lions 15 years Min Height 1.5m FULL PRICE
Night Drive 4 years 4-11 years HALF PRICE
Rafting 15 years - FULL PRICE
Sunset Cruise Open 3-1lyears HALF PRICE
Zip Line Can Tandem with Guardian | Min Weight 40kg FULL PRICE

The above does not apply to Chobe Day Trip's, which are not recommended for children. If

children are authorized by special request then full payment will apply.
Complimentary Policy

The following policy applies to WH products only:
TOURLEADERS 1 x Bonafide Tour Leader per 20 paying passengers

Crew
Complimentary transfers apply ONLY if travelling with a group.

Familiarisations

These will be issued at the discretion of Wild Horizons, are subject to availability and may
be subject to a cost recovery.

www.wildhorizons.co.za
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Please note WH/The Supplier reserves the right to cancel, at any time, a tour booked due
to rain, closure by national parks or any other unforeseen event.

General Terms & Conditions

All prices are quoted and payable in United States Dollars (USD) Rates are net and non-
commissionable. The agreement validity is as stated on the rate sheet and it supersedes any
previous agreement. All tours are based on a minimum of two pax. Most Botswana transfers
are based on a minimum of 1 pax, however some specific transfers are minimum 4 pax. Visa
fees are not included in the prices on the rate sheet. This agreement is non-assignable and
shall have effect according to the laws of Zimbabwe. WH reserves the right to terminate
this agreement by giving the agent one months' notice.

Zimbabwe Specific

All tours include the collection of guests within the immediate vicinity of the various
Victoria Falls Hotels, however all Bridge activities do not include transfers. Please check
with our reservations if you are unsure. Private services of vehicles and boats will be
charged according to the vehicle or boat capacity, however minmum of 4 pax is usual. Park
Fees are quoted separately and are required to be paid by the Agent. Prices subject to
change without notice should operating costs rise beyond our control.

Zambia Specific

All tours include the collection of guests within the immediate vicinity of the various
Livingstone Hotels. Please check with our reservations if you are unsure. The Victoria Falls
Tour entrance fee for Sun International residents is included in the accommodation price.
The Victoria Falls Tour entrance fee for Non Residents is NOT included in the Wild Horizons
price. Prices subject to change without notice should operating costs rise beyond our
control.
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Halam Enterprises T/A Wild Horizons

1021 Holland Rd. P.O. Box 185, Victoria Falls Zimbabwe
Tel/Fax (Office): +263(13) 44571 or 44426 or 44282
Cell (Office): +263 712 213 721

E-Mail

Management:

Shane White - shane@wildhorizons.co.zw

Gary Archer - garya@wildhorizons.co.zw

Lister Nyathi - lister@wildhorizons.co.zw (Reservations Manager)
Ben Benade - benb@wildhorizons.co.zw (Ops Manager)

(Reservations)
info@wildhorizons.co.zw
resl@wildhorizons.co.zw
res2@wildhorizons.co.zw
res3@wildhorizons.co.zw
res4@wildhorizons.co.zw
res5@wildhorizons.co.zw
res6@wildhorizons.co.zw
lodges@wildhorizons.co.zw

African Sport & Leisure (Zambia) Limited

Gwembe Croc Farm, Mosi Oa Tunya Road
P.O. Box 60768, Livingstone, Zambia
Tel/Fax (Office): +260 213 322765

Cell (Office): +260 978 771 870

Zim Cell: +263 712 868 915

Management:

(GM - Ash Palmer) zamgm@zambia.wildhorizons.co.zw

(Ops Mgr - Josh Sakala) zamopsl@zambia.wildhorizons.co.zw
Central Reservations: res3@wildhorizons.co.zw

Zambian Office: zamresl@zambia.wildhorizons.co.zw
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