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The user’s journey with Vonage: 

The process of booking a meeting powered by Vonage is the same as those powered by 

Whereby.  

1. Request a meeting and if confirmed by the other party, you’ll see a grey button ‘Open 

Virtual Meeting Room’: 

2. You can enter a meeting room up to 5 minutes before a meeting starts, when the 

‘Open Virtual Meeting Room’ button is no longer grey. 
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3. Browser permissions to use the camera and microphone 

At the first launch of the virtual meeting room, your browser will ask you to allow Grip 

Networking Platform access to your microphone and camera. If by mistake you chose 

the block option and your camera or microphone doesn't work, you can always click on 

the camera icon displayed in the browser access bar and change your permissions 

 

You can always change your camera & microphone permissions directly in your browser 

settings. You will find detailed instructions specific to your browser in a respective article 

below: 

• Google Chrome 

• Safari 

• Firefox 

• Microsoft Edge 

 

 

 

 

 

 

 

https://support.google.com/chrome/answer/2693767?co=GENIE.Platform%3DDesktop&hl=en
https://support.apple.com/en-gb/guide/safari/ibrwe2159f50/mac
https://support.mozilla.org/en-US/kb/how-manage-your-camera-and-microphone-permissions
https://support.microsoft.com/en-us/windows/windows-10-camera-microphone-and-privacy-a83257bc-e990-d54a-d212-b5e41beba857
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View from inside the meeting room: 

1-1 view  

 

  
Multi-user view (of up to 50 people) 
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Screen Sharing 
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